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Learn how to use Digital Banking with this handy guide.
For questions, contact us at (410) 641 — 1700.
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First Time Login

Step 1

Open your enrollment email and click Join.

X <>

Organization User Invitation

A. Taylor
¥ Bank
Join CALVIN B TAYLOR BANK at Taylor Bank.

TaylorBane has invited you to create your account.

Join

Or copy this link:
https://my.taylorbank.com

Taylor Bank
digitalbanking@taylorbank.com Privacy Policy.
(410) 641-1700
24 North Main Street, Berlin, MD

€~ Reply 2 Forward

Step 2

Create your username and password. Click Create and sign In.

&

Create your account to join CALVIN B TAYLOR BANK

Username

JTester

Username rules

~ Password

Show rules
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USER GUIDE

4. Taylor
4 Bg/nk

© 2025 Taylor Bank
Last Revised March 2025



Digital Banking User Guide

Step 3

Review the information regarding registering for two-factor authentication and click Get started. Choose how to receive

your two factor authentication codes:

4. Taylor
4 Bglnk

e Voice or text message: Enter your phone number and choose to receive your code via text or phone call. Enter

the code you receive.

e Authenticator app: Open your authenticator app and either scan the QR code or enter the code that appears
manually. Enter the code that generates on your app.
o FIDO security key: Insert or tap your device to register.

e Symantec VIP token: Download the VIP Access app from Apple or Google Play or grab your physical token. Enter
the serial number or credential ID from your token. Then enter the code that generates.

@

Choose a verification method to set up

[=) Voice or text message

©2025 Taylor Barnk

Step 4

Click Done and accept the Terms and Conditions.

BUSINESS DIGITAL
USER GUIDE

Verification corles are sent to your phone. Message and
data rates may apply.

Authenticator app

Use an authenticator app to generate a unique:
verification code. Any app that supports manual code
entry can be used

FIDO security key

Use your security key o sign in securely anytime you
sign in from a new computer or device.

Symantec VIP

Use Symantec VIP authentication 1o sign into your
account. We support digital and hard tokens.

(410) 6411700 - Privacy policy - Member FDIC -+ (2 Equal Housing Lender

You're all set!

From now on, you can use the code delivered
to this phone number from a text message

when prompted to verify.

© 2025 Taylor Bank
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Account Recovery

Use these steps to reset your password and/or retrieve your username.

Step 1

Navigate to our website and click Login. Select Forgot Password

Step 2

FDIC #01C insured - Backed by the full foith and credit of the t.5. Government

& ForYou &% For Your Business Q, Search

‘ﬁ'aylor Bank

ey
!

Hesg, vo8

~lally

N

Simplify Property

2 i~
Management
ForgotPassword? || Enroll Now B i
Create efficiencies for your business by integrating your Sl

CALL OR VISIT US

SECURITY CENTER

accounting software directly with Taylor Bank.
MESSAGE US

Discover more and get started RATES

Enter your username and email address.
IMPORTANT: Email must match what is on file.

<
&
Account recovery
We need this info to verify your identity.
Username
Email
Need help?
Can't remember this information?Try another way
BUSINESS DIGITAL 7 © 2025 Taylor Bank
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Step 3

¥ Bank

Choose to receive your instructions via email or text.

&

Send password reset instructions

A password reset link will be sent to the phone number or
email listed below. Please request and access the link using

the same device.

= Send via email
Link will be sent to

O Send via SMS text
Link will be sent to (s»+) *+=-*

Message and data rates may apply.

Step 4

Email: Open your email. Your username will appear in the email body.
Click Reset Password if applicable.

Text: Open your text and click the link.

X< 2

Password reset instructions

BUSINESS DIGITAL
USER GUIDE
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Hi there,
You requested to update your password for
your profile 'JTester".

Reset password

If you did not request help setting a new password, please
call (410) 641-1700 immediately.

Taylor Bank
digitalbanking@taylorbank.com | Privacy Palicy
(410) 641-1700
24 North Main Street, Berlin, MD

8 © 2025 Taylor Bank
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Step 5

Enter the code you receive and create a new password.

<
53]
Account recovery
We need this info to verify your identity.

Username ]
Email

Need help?

I Can't remember this information? Try another way
BUSINESS DIGITAL 9
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Dashboard

This is your landing page where you can access your accounts, review recent activity, and move money.

Default Layout

Accounts - Displays accounts including balance, status, and last four digits of account number.
Quick Action Buttons - Click a button to jump to that feature of online banking

Transactions - Displays recent activity on all accounts
Messages - Displays conversations between you and support representatives as well as alerts
and bank messages.

Transfers - Displays scheduled transfers and a quick link to Make a Transfer.

Bill Pay - Displays recent activity and quick links to Pay a bill, Pay a person, or Manage payments.

Eal o

o w

4. Taylor
4 Bg/nk

7. Card Management - Displays debit cards that are linked to your accounts. Select a card to toggle
it on or off, report it lost or stolen, or reorder.

‘I]E

E = F 1N W

Q@ o

BUSINESS DIGITAL
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tall
~taly
Dashboard
Messages
Accounts
Transfers

Remote deposits
Payments

Cash Management
Insights

Support

My profile

Hi there!

[ CALVIN B TAYLOR BANK >

Accounts

CHOICE 0001 $796,154.63 INTCHK 0001
*x2901 Available x2001

$808.98
Available

2 IO N

e S B
Transfer Pay a bill Pay a person Message Documents
Transactions Q. Messages Ao
DIVIDEND +§185,142.09 [ Delayed Bank Opening Jan 7

Pending  Mar 27, CHOICE 0001

ACCTVERIFY CALVIN B TAYLOR WEB $0.13
Mar 26, INTCHK 0001

Fraud text alert!

ACCTVERIFY CALVIN B TAYLOR WEB $0.08

Mar 26, INTCHK 0001

AUTO FEE CALVIN B TAYLOR WEB +53.00

Mar 26, INTCHK 0001

AUTO FEE CALVIN B TAYLOR WEB +$3.00 Bill pay

Mar 26, INTCHK 0001

Transfers

2 Make a transfer

Seheduled transfers

B

No transfers scheduled.

Schedule a future or repeating transfer sa you don't have to worry about
themn later. R

call

Card management

=]

No available cards

[ Organize dashboard

10

Due to Inclement weather, all Taylor Bank branches will open at 10:00 AM to...

Weather Closure Notice Jane
Due to inclement weather, all of our branches will be closed today, Monday, .

Dec 4, 2024

Anew scam is circulating. Taylor Bank customers have reported receiving fr...

See more

A

Pay a person Manage payments

No recent payments

~tally

@

Message Info

© 2025 Taylor Bank
Last Revised March 2025
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Organize Dashboard

Use this feature to add, remove, or reorder the cards on the dashboard.

Step 1
Click Organize Dashboard.

AUTO FEE CALVIN B TAYLOR WEB +§3.00

tally e e
AUTO FEE CALVIN B TAYLOR WEB +53.00 Bill pay
fae 76, INTCHK DOO
B Dashboard @ 11)1
Siasangas P Payabil Pay 8 person Manage payments

2

=]
[® Accounts

Transfers [8]
2 Transfers

2 Make a transfer O )
&, Remote deposits
[§] Payments -
il e ~lally

b
) h ture or repea th,
Q Insights - R ] @
Cal Message info

@ Ssupport

Card management

8
Novailable o
@ Organize dashboard
?
My profile ~ 25 Taylor Bank - Privacy poliy - Member FDIC - S Equel Housing Lender

Step 2

1. Click and hold the 6 dot icon to drag and drop the cards to the order you prefer.

2. Click the X to remove a card from the dashboard.

3. Click + Add a card to browse available cards that may be added to the Dashboard. Select any
you'd like to appear and click < when finished.

4. Click Done once the layout suits your needs.

~gtally

Organize dashboard
rag & op ta reorder

(2 Dashboard

Accounts
B Messages
@ Accounts it Transactions b3 i Messages X
2 Transfers
4, Remote deposits # Transfers X i: Bill pay x
[5] Payments v

i Card management X i Support b
[ CcashManagement
Q@ Insights ~ +Add a card
@ Ssupport

?
My profile A 2025 Taplor Bark  Privacy policy + Member FDIC + (21 Fqual Housing Lends
BUSINESS DIGITAL 11 © 2025 Taylor Bank
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Organize Accounts

Use this feature to change the order of your accounts on the dashboard or update how the account
information is displayed.

Step 1

Click the ellipsis icon next to the Accounts section, then select Organize accounts.

~tally
Hi there!

o
‘ (8 Dashboard [ CALVIN B TAYLOR BANK

9 Messages

Accounts
[® Accounts
. CHOICE 0001 $796,154.63 INTCHK 0001 Link "
& Transfers x2901 Available %2001 ink an accoun
AL View balances ns for accoums
trom another fir stftution.
&, Remote deposits
T}, Organize accounts
ayments —
Payment: 2
=1 View w Expanded Totals
Transfer Pay a il Pay a person Message E-Statements
[El cashManagement
@ Organize dashboard
Q  Insights
Transactions Q- Messages 2]
@ Support
CALVIN B TAYLOR AUTO FEE AGH ENTRY MEMO POSTED TOD...  +53.00 9 Delayed Bank Opening
e Due to Inclement weather, all Taylor Bank branches will pen at 10:00 AM 10...
Pending  Mar 27, INTCHK 0001
£ Weather Closure Notice Jane
CALVIN B TAYLOR AUTO FEE AGH ENTRY MEMO POSTED TOD...  +$3.00 Due to Inclement weather, all of our branches will be closed today, Monday, .
Pending Mar 27, INTGHK 0001
£ Fraud text alert! Dec 4,2024
CALVIN B TAYLOR ACCTVERIEY ACH ENTRY MEMO POSTED TO..  $0.21 A new seam is eirculating. Taylor Bank customers have reported receiving r

Pending  Mar 27, INTCHK 0001

See more

CALVIN B TAYLOR ACCTVERIFY ACH ENTRY MEMO POSTED TO...  $0.7%
Pending  Mar 27, INTCHK 0001

CALVIN B TAYLOR AUTO FEE AGH ENTRY MEMO POSTED TOD..  +53.00 Bill pay
Pending  Mar 27, INTCHK 0001 2

My profile ~ IE ;}\

Step 2

Click and hold the 6 dot icon to drag and drop an account to the order you prefer, then click Save.

tally

[8 Dashboard < Organize accounts
B9 Messages Drag 1o rearder accounts

INTCHK 0001 $823.00
[0 Aceourts i %2001 fvsilable T hr ago
2 Transfers

‘CHOICE 0001 $796,154.63
&, Remote deposits i xea01 wvsiable 1 br ago
Payments -
Cash Management Save
Q@ Insights ~
@ Support

?
My profile ~ & 2025 Taylor Bank + Privacy policy * Member FDIC + &Y Equal Housing Lender
BUSINESS DIGITAL 12 © 2025 Taylor Bank
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Account View

4. Taylor
4 Bg/nk

Use this feature to change what account information is displayed on the dashboard.

Click the ellipsis icon next to the Accounts section choose from one the View options:
e Compact: Displays accounts in a single row. Only three accounts will appear at a time.
e Expanded: Displays accounts in two rows. Up to six accounts will appear at a time.
e Totals: Groups accounts together based on type such as Cash, Borrowed, Credit Balance, and
Investments. Displays the total balance for all accounts in each group.

‘DE

n

e

=)

e ©

~gtally
Dashboard
Messages
Accounts
Transfers
Remote deposits
Payments
Cash Managerment
Insights

Support

My profile

BUSINESS DIGITAL

USER GUIDE

Hi there!

[ CALVIN B TAYLOR BANK

Accounts

CHOICE 0001 $796,154.63
2901 Available

211 ALITE D
Transfer payabil | Payaperson | Message [ E-Statemems

Transactions Q

CALVIN B TAYLOR AUTO FEE ACH ENTRY MEMO POSTED TOD...  +$3.00
Pending  Mar 27, INTCHK D001

CALVIN B TAYLOR AUTO FEE ACH ENTRY MEMO POSTED TOD..  +53.00
Pending  Mar 27, INTCHK 0001

CALVIN B TAYLOR ACCTVERIFY AGH ENTRY MEMO POSTED TO..  $0.21
Pending  Mar 27, INTCHK 0001

CALVIN B TAYLOR ACCTVERIFY ACH ENTRY MEMO POSTED TO..  $0.79
Pending  Mar 27, INTGHK 0001

CALVIN B TAYLOR AUTO FEE ACH ENTRY MEMO POSTED TOD...  4§3.00
Pending  Mar 27, INTCHK 0001

13

INTCHK 0001

P Link an account

B view balances and ransacticns for accounts
from another financial institution.

T, Organize accounts

B View ml Expanded Totals

@ Organize dashboard

Messages e

E4 Delayed Bank Opening
Due to inclement weather, all Taylor Bank branches will open st 10:00 AM to...

[ Weather Closure Notice Jan6
Due to Inclement weather, all of our branches will be closed today, Monday, ..

£ Fraud textalert! Dec 4,2024
Anew scam Is elreulating. Taylor Bank customers have reported recelving fr..

Bill pay

[s] A

© 2025 Taylor Bank
Last Revised March 2025
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Messages

Use this module to start a conversation with the institution, review alerts, and access informational
messages from the institution.

Start a Conversation

Step 1

Select Messages from the navigation pane or navigate to the Messages card on the Dashboard. Click
Start a conversation, Send us a message, or select the New conversation icon.

~tally

[8 Dashboard

Messages ) Start a comersation

Messages filter -

»

=
[B Accounts £ Delayed Bank Opening Jan7

Due to inclement weather, all Taylor Bar... Taylor Bank
2 Transfers 3
= Weather Closure Notice Jan 6 . Iy
Due to inclement weather, all of our bra... «»r <
&, Remote deposits Shavonna Reta  Allison
£ Fraud text alert! Dec 4, 2024
b - A new scam is circulating. Taylor Bank ... Sorry, we're closed, but we'll see your message
ayments when we return
=) Re.mlnder: Core syste.. Nov 5, 2024 We typically respond within 2 hours during regular
Cash Management We're just 2 days away from our core sy... business hours: Mon-Thurs, 9am-4pm

Fridays 9am-5pm
3 Planahead for ourco... Oct24,2024

Insights v This is a friendly reminder about our up...

£ Getreadytoupgrade!  Oct3 2024
Support Dear Customer, We wanted to remind yo...

® o

Scam Alert: Text Mes... Aug 16,2024
Fraudulent messages impersonating Ta...

Now there's a smarte... Aug 14,2024
Looking for a smarter way to manage y...

[ Banking Phone Scam -... Aug2,2024
Many customers are receiving calls fro...

Ef Scam Alert Feb7,2024
Elaborate scams are on the rise in our a...

My profile ~ © 2025 Taylor Bank + Privacy policy - Member FDIC + (&Y Equal Housing Lender

BUSINESS DIGITAL 14 © 2025 Taylor Bank
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Step 2

Type your message in the field. Click the + to add transaction, account, or payment details to your
message. You can also attach images or other files. Click Send when done.

Yally

r«um

Messages I ——

2 Dashboard

‘ B4 Messages filter ~ New conversation Cancel
Accounts a
) [J] New conversation .01 P Taylor Bank @ ®
Can you help ma?
2 Transfers
£ Delayed Bank Opening
Due 10 Inclement weather, all Taylor am
¥, Remote deposits
3 Weather Closure Notice Jant Taylor Bank
@ Payments - Due 1o inclement weather, all of our bra...
£ Fraudtextalert! Dex 4,2024
Cash Management A& new scam is circulating, Taylor Bank

Shavonna

Reta  Allison

Reminder: Core syste,., Movs,2024 X )
Insights ~ Were just 2 days swsy from our core sy Sorry, we're closed, but we'll see your message
when we retumn

bically respand withi
Attacha. Ibusiness hours: Mon.T

ours during regular
s, Gam-4pm

@ ©

Support A Plan ahead for our co... Oct 24,2034
This Is a friendly reminder about our up..

Get ready to upgrade!  Oct8, 2024 () Transaction

Dear Gustomes, We wanted to remind yo.

[@ Account

Scam Alert: Text Mes... Aug 16,2024
Fraudulent messages impersonating Ta..
[8] payment
= Nowthere's a smarte_. Aug 14,2024
Looking for a smarter way to manage y.
& Imageorfile

Can you help me? O m

[ Banking Phone Scam -.. Aug2 2024
Many customers are receiving calls fro.

My profile ~ © 2025 Taylor Bank + Privacy policy *

Close a Message
Select the icon and click Cancel.

~ally

v.wm

Messages [2) Start a conversation

08 Dashboard

| B Messages i New conversation
[@ Accounts [J] New conversation oo * Taylor Bank @ ®
Can you help me? -
Transfers
F5] Delayed Bank Opening Jan7
Due to inclement weather, all Taylor Ban.
&, Remote deposits
5 Weather Closure Notice n6 Taylor Bank
§ Peyments . Due to Inclement weathe, al of our e
= Fraud textalert 2024
Cash Management Anew scam is circulating. Teylm Bunk
Shavonna Reta  Allison
. [ Reminder: Core syste... Nov 52024 § .
Q Insights - Wra 15t 2 cloys saway frorm ol corm gy Sorry, we're closed, but we'll see your message
en we return
@ support £ Plan ahead for ourco... ort24,2024 We typically respond within 2 hours during regular
PP Thi Is  fiendly reminder about out up. business hours: Mon-Thurs, 9am-dpm
Fridays 9am-5pm
£  Getready to upgrade! et 8, 2024
Dear Customer, We wanted to remind yo.
= Scam Alert: Text Mes... Aug 16,2024
Fraudulent messages impersonating Te...
F5]  Mow there's asmarte.. Aug 14,2024
Looking for a smarler way to manage y.
3 Banking Phone Scam -... Aug2,7024
Many customers are recelving calls fro.. ® [rype your message. ©
v
?
My profile ~ #2025 Taylor Bank - Privacy policy - Member FOIC - G Equal Housing Les

BUSINESS DIGITAL 15 © 2025 Taylor Bank
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Delete a Message
Select the icon and click the Trash Can Icon.

~gtally

[8 Dashboard
‘ ) Messages B3 Delayed Bank Opening
[@ Accounts (=] Delayed Bank Openin a Due rent weather, all Taylor Bank branches will open at 10:00 AM today,
Due i 7.
2 Transfers
&, Remote deposits
= F
] Payments -
[ Reminder: Core s
[ cashManagement Were just 2 days aw
Q  Insights - =
a8, 2024
@ support = o, Wi wanied 16 rerin yo.
= os... Aug 16, 2024
o5 imporsonating Ta..
=1 Nowthere’s s smarte... nug14,7028
Looking for s smarter way to mansge y.
=] Banking Phone Scam -.. fug2,202¢
stamers are reseiing cells fre.
Scam Alert
L ot v
v 4 »
?
My profile ~ © 2028 Taylor 8ank. - Privacy policy « Member FDIC + 1 Equal Housing Lender

Accounts

Select Accounts to see a listing of all the accounts tied to your online banking ID.

Account Information

Select an account from the Accounts page or from the Dashboard.
1. Download into CSV, TXT, OFX, QBO or QFX format, print, or search transaction activity.
2. Review recent account activity.
3. Quickly access other features for this account.
4. Review account details such as account and routing numbers, account owners, and important
dates.

~qtally

CHOICE 0001- $796,154.63

08 Dashboard 2901 Available ©
R Dashboar
= Messages Transactions o
[® Accounts DIVIDEND 4$185,142.09 preferences nversation
Pending Nar 27
2 1 _
2 Transfers
RSIBILLPAY REPUBLICSERVICES WEB $116.18 Details
Mar 26 $100,000.00
&, Remote deposits ASCOUnt numbers
INVESTMENT +§116.14 Aceount number ©
[E] Payments ~ Mar 26 $100,116.14
Routing numer 052101012
[ Cash Management CHECK 2087 $3,000.00
Mar 2453 - $100,000.00 Account infarmation
Q Insights v Owner CALYINB TAYLOR BANKSHARES
CHECK 2083 $251.95 NG
@ support Mar 22 $103,000.00
INVESTMENT 452,251.95 518/19%
Mar24 $103,251.95
INVESTMENT $1,212.00
Mar 21 $100,000.90 10000000
8/2/2025
CREDIT/DEFOSIT +§1,212.00 312612025
Mar 216 $101,212.00
CASHED CHECK/WITHDRAWAL 999999 $573.52
Mar 19 $100,000.00
INVESTMENT +§57352 ?
My profile ~ Mar 19 $100,573.52
BUSINESS DIGITAL 16 © 2025 Taylor Bank
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Transaction Details

Select a transaction to view additional information.
Add a tag to categorize the transaction.

Add notes to accompany the transaction description.
Review check images or add an image such as an invoice or receipt.
Attach the transaction details to a conversation with the institution.

1.

2.
3.
4

eStatements

Enroll for eStatements to stop paper documents from being mailed. You will receive an email when your
electronic document is available to view. eStatements are available online for 18 months.

CHECK 2087
3/24/2025

$3,000.00

&1 Addlags

B addnotes

eStatement Enroliment

Step 1

4. Taylor
4 Bg/nk

Click eStatements from the Accounts page or the Dashboard and accept the Terms and Conditions.

~tally

(8 Dashboard
Messages

Accounts

N @ O

Transfers

[«

Remote deposits

)

Payments

=

Cash Management

Insights

@ ©

Support

My profile

BUSINESS DIGITAL
USER GUIDE

INTCHK 0002 -

x7301

Transactions

BILL PAID-CHASE MASTERCARD AND VISA CONF #2
Pending  Apr1

BILL PAID-CARRINGTON MORTGAGESERVICES LLC CONF #1
Pending  Apr 1

BILL PAID-GEICO CONF #7
Pending  Apr1

BILL PAID-DISCOVER CARD CONF #7
Pending  Apr 1

BILL PAID-CITIBUSINESS CONF #6
Pending  Apr1

BILL PAID-SCOTT GARDNER CONF #5
pending  Apr1

BILL PAID-SUSAN ROSEN-LATHAM CONF #12
Pending  Apr1

BILL PAID-VERIZON WIRELESS CONF #42

17

g Q

+$5,269.08

+$780.00

+5928.60

+$69.65

+$110.00

+$300.00

+517.00

+594.83

$82,474.42

Available (@

of
payments
Alert erinm Attach 1o
preferen onversati

Card management

CALVIN B TAYLOR BANK

8 1188

Details

Account numbers
Account number @

Routing num ber 052101012

Account information

© 2025 Taylor Bank
Last Revised March 2025
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Step 2

Click Sign Up/Changes, choose the account(s) and click Save Settings.

~qtally
08 Dashboard

Messages

Accounts

= I

Transfers

[«

Remote deposits

ol

Payments

Cash Management

Lo

Insights

a

Support

My profile

Step 3

Documents

eStatements/Notices

Sign Up/Changes | Email Settings  Disclosures

Instructions: Below is a list of accounts and document types that are available for enroliment in electranic delivery. You
may place a check next la any document you wish to enroll or place a check next 1o any aceount(s) in which you wish to
enroll all docurnents. If you uncheck any document or account, you will be unenrolled in electronic delivery for those
applicable documents and/or accounts. No selections will be saved until you select the 'Save Settings' button

Enroll All Available Accounts and Document Types Shown

Enroll Accounts

[7] CHOICE 0001

[] INTCHK 0001

INTCHK 0002

Refresl

2025

ylor Bank -+ Privacy policy + Member FDIC - 2 Equal Housing Lender

Read and accept the terms and conditions by clicking I Agree.

~qtally
8 Dashboard

Messages

Accounts

L =

Transfers

Remote deposits

(&

Payments

B =

Cash Management

Insights

[SIEe)

Support

My profile

BUSINESS DIGITAL
USER GUIDE

Documents

eStatements/Notices

Sign Up/Changes  Email Settings ~ Disclosures

To receive your eStatement, you will need access to a computer that satisfies the minimum browser
requirements for Online Banking. To access Online Banking, you must use a computer running

a UNIX like operating system or a computer running Windows 2000 or later. You must use a secure web
browser with 128-bit encryption such as Internet Explorer (version 6.0 or higher), Mozilla Firefox (3.0 or
higher), Safari (version 1.0 or higher), or another equivalent browser. You will also need Adobe Acrobat
Reader ™ version of 6.0 or higher in order to view your electronic statements. Additionally, you will need
access to a printer or the ability to download and archive the document to your computer in order to keep
coples for your records.

When your statement is available, you will receive an email to that effect at the email address we have on
file at that time. You can change the email address for the statement notification at any time by clicking
on “options” within Online Banking. Each account statement, together with any legal notice about your
account, will remain available online at least (18) months.

By selecting the option "l Agree” and my use of this service signifies that | have read and accepted all the
terms and conditions listed above. You may cancel your consent and again receive paper statements at
any time by contacting the Electronic Services Department at 410-641-1700. A fee may apply to some
account types, please refer to the Bank's Fee Schedule.

#2025 Taylor Bank - Privacy policy - Member FDIC - (2 Equal Housing Lender
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Step 4

4. Taylor
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Select a document to download and view. You can click the filter icon to change the type of document,

year, and account.

Documents

~qtally

(8 Dashboard

eStatements/Notices

Sign Up/Changes  Email Settings

eStaterrents

B2 Messages @
—
[® Accounts
2 Transfers
A, Remote deposits
Payments -
recats May
Cash Management
erneats Ap
Q Insights v
Mar
@ suppont
Febr
My pmme & 025 Taylor Bank

eStatement Enrollment Changes

Need to make changes to your eStatement enroliment?

Step 1
Click Settings.

~qtally

(8 Dashboard

CHOICE 0001 -

x2901

B Messages Transactions

[ Accounts DIVIDENL
Pending  Mar 27

Transfers

RSIBILLPAY REPUBLICSERVICES WEB
war 26

&, Remote deposits
INVESTMENT

[s] Payments v Mar 26

Cash Management CHECK 2087
Mar 2463

Q  Insights v
CHECK 2083

@ support Mar 246
INVESTMENT
Mar 24
INVESTMENT
Mar 21
CREDIT/DEPOSIT
Mar 2163
CASHED CHECK/WITHDRAWAL 999999
Mar 1963
INVESTMENT

My profile ~ Mar 19

USER GUIDE

@ Q

+$185,142.09

$116.14
$100,000.00

+5116.14
$100,116.14

$3,000.00
$100,000,00

$251.95
$103,000.00

+$3,251.95
$103,251.95

$1,212.00
$100,000.00

+$1,212.00
$101,212.00

$573.52
$100,000.00

+8573.52
$100,573.52

- 1 Equal Housing Lender

Details

Account numbers
Account number &

Routing number

Account information

Owmer

Other names on account

Date opened

Activity

Last statement balance

Date of

ment

Date of last deposit

$796,154

Available @

123456789

124084834

CALVIN B TAYLOR BANKSHARES

3/8/1996

$100,000,00
3/242025

3/26/2025

© 2025 Taylor Bank
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Step 2

4. Taylor
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In the eStatements section, select Advanced settings.

Yally

0B Dashboard

Q

Messages

=}

Accounts

Transfers

n

Remote deposits

B =

Cash Management

@ ©

Support

My profile ~

Step 3

Payments v

Insights v

< Account details

CHOICE 0001

x2901

Display options
Display in online and mobile banking (D)

Display activity and transactions a

Alerts and cards

Balance Transactior

+ Add alert

eSuaternents

2025 Taylor Bank + Privacy policy * Member FDIC + €2 Equal Housing Lender

Update your account enrollment or set up an additional person to receive eStatements on your

accounts.

~tally

08 Dashboard

B Messages
Accounts

2 Transfers

&, Remote deposits

3]

Payments

Cash Management
Q  Insights
@ Support

My profile

BUSINESS DIGITAL
USER GUIDE

Documents

eStatements/Notices

Sign Up/Changes  Email Settings  Disclosures

Instructions: Below is a list of accounts and document types that are available for enrollment in electronic delivery. You
may place a check next ta any document you wish to enroll or place a check next 1o any account(s) in which you wish 1o
enroll all documents. If you uncheck any document or account, you will be unenrolled in electronic delivery for those
applicable documents and/or accounts. No selections will be saved until you select the "Save Settings” button.

Enroll All Available Accounts and Document Types Shown

Enrcll Accounts

CHQICE 0001
INTCHK 0001

INTCHK 0002

@ 2025 Taylor Bank + Privacy policy + Member FDIC + 21 Equal Housing Lender
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Stop Payments

You have the option to place a Stop Payment on either a single check or a range of checks via Online
Banking. The Stop Payment Service Fee is displayed before finalizing the request. The stop remains
active for six months, after which the payment(s) may proceed as normal. If you need assistance, wish to
cancel a Stop Payment before the six-month period ends, or need to stop an ACH or recurring debit card
transaction, please reach out to the bank by phone or through a Secure Message.

Place Stop Payment on a Single Check

Step 1
Select Stop payments and select + Stop a payment.

~tally

INTCHK 0001 - $823.00

X2001 Available @
04 Dashboard
B Messages Transactions F Q
@ Accounts ACCTVERIFY CALVIN B TAVLOR WEB 50.79 pomers )y preferences
Mar 27 $823.00
2 Transfers @3 El
ACCTVERIFY CALVIN B TAYLOR WEB $0.45 senge Auachwa
Mar? conversation
L, Remote deposits . s823.79
ACCTVERIFY CALVIN B TAYLOR WEB $0.21 Detail:
[5] Payments ¥ or 27 $824.24 etails
[ Cash Management ACCTVERIFY CALVIN B TAYLOR WEB 509 Account humbers
Mar 27 $824.45 Account number @ 123456789
Q Insights v Routing number 1284534
AUTO FEE CALVIN B TAYLOR WEB +83.00
@ Ssupport Mar 27 $824.64
Account information
AUTO FEE GALVIN B TAYLOR WEB +§3.00 ner CALVIN B TAYLOR BANK
7 §821.64
Gther names on sccount BANK TO BANK
AUTO FEE CALVIN B TAYLOR WEB +§3.00 ESD
Marz? s818.64 Date opened &rB/2018
AUTO FEE CALVIN B TAYLOR WEB. +53.00
Warz7 $815.64
snnzae
AUTO FEE CALVIN B TAYLOR WEB +§3.00 P
war 27 $812.64
32712028
My profile ACCTVERIFY GALVIN B TAYLOR WEB +§0.66 ?
[ CALVIN B TAYLOR EANK - et $309.64

Step 2
Choose A single check.

Naly

Stop payments

< INTCHI DD01 (x200
[8 Dashboard

What do you want to stop?
B9 Messages ®

A single check
@ Accounts = ‘Stop & single check from being cashed.
2 Transfers = Arange of checks
&, Remote deposits
Payments N
Cash Management
Q  Insights -
@ Ssupport
?
My profile ~ 2025 Taylor Bank + Privacy policy = Member FDIC + G Equal Housing Lender
BUSINESS DIGITAL 21 © 2025 Taylor Bank
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Step 3

Complete the details.

~tally

08 Dashboard
Messages

=
[@ Accounts

2 Transfers
&, Remote deposits
[s] Payments
[El cash Management
Q@  Insights
@ Support

My profile

Check 4

1234

Check date

2/26/2025

Payee

Vendor One

Optional

275.90

Reason
Disputed

amoun

025 Taylor Bank +

Stop payments
INTCHK 0001 (x2001)

Privacy policy * Member FDIC +

Place a Stop Payment on a Range of Checks

Step 1

Select Stop payments and select + Stop a payment.

~tally

[ Dashboard

B3 Messages
[@ Accounts
Z Transfers
&, Remote deposits
[§] Payments
Cash Management
Q  Insights
@ support
My profile

GALVIN B TAYLOR BANK

BUSINESS DIGITAL
USER GUIDE

INTCHK 0001 -

x2001

Transactions

ACCTVERIFY CALVIN B TAYLOR WEB

Mar2

ACCTVERIFY CALVIN B TAYLOR WEB
Mar 27

ACCTVERIFY CALVIN B TAYLOR WEB

Mar 27

ACCTVERIFY CALVIN B TAYLOR WEB

Mar 27

AUTO FEE CALVIN B TAYLOR WEB

Mar 27

AUTO FEE CALVIN B TAYLOR WEB
Mar 27

AUTO FEE CALVIN B TAYLOR WEB

Mar 27

AUTO FEE CALVIN B TAYLOR WEB
Mar27

AUTO FEE CALVIN B TAYLOR WEB
Mar 27

ACCTVERIFY CALVIN B TAYLOR WEB
Mar 27

22

8 Q

$0.79
$823.00

$0.45
$823.79

$0.21
$824.24

$0.19
$824.45

+5§3.00
5$824.64

+§3.00
$821.64

+$3.00
$818.64

+$3.00
$815.64

+$3.00
$812.64

+50.66
$809.64

4. Taylor
4 Bg/nk

& Equal Housing Lendes

$823.00

Available

) B | i FAY

Documents M E-Statements B Snapshot Alert

P
payments |~ preferences

Semings  Aftachtos
conversation

Details

Account numbers

Account number ©

Routing number 052101012

Account information
Owner CALVIN B TAYLOR BANK

Other names on account BANK TO BANK.

ESD
Date opened 6/18/2018
Activity

$1,712.19

3/2/2025
Date of last deposit 3/27/2025

© 2025 Taylor Bank
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Step 2

Choose a range of checks and complete the details.

~tally

Dashboard

=
=]

0

Messages

Accounts

=]

n

Transfers

Remote deposits

[

Payments

FE =

Cash Management

Insights

Q@ <

Support

My profile

Alerts

<

Starl check #
1001

Optional

© 2025 Tayhor Bark +

4. Taylor
4 Bg/nk

Stop payments
INTCHK 0001 (x2007)

End check #
- 1499

Privacy policy + Member FDIC + & Equal Housing Lender

Set up alerts to be notified about your balance or certain transactions.

Set up Balance and Transaction Alerts

Step 1

Click Alert Preferences and select Balances, transactions, and deposits.

~tally
02 Dashboard

Messages

=]
[@ Accounts

™

Transfers

Remote deposits

3

Payments

E =

Cash Management

Insights

e <«

Support

My profile

BUSINESS DIGITAL
USER GUIDE

CHOICE 0001 -

%2901

Transactions

DIVIDEND
Pending  Mar 27

RSIBILLPAY REPUBLICSERVICES WEB

Mar2s
INVESTMENT SWEEP
CHECK 2087

Mar 2463

CHECK 2083
Mar 243

INVESTMENT SWEEP
Mar24

INVESTMENT SWEEP
Mar21

CREDIT/DEPOSIT
Mar21E

CASHED CHECK/WITHDRAWAL 999999

Mar 1953

INVESTMENT
Mar 19

23

$796,154.63

Available @

8 Qq

Attach to 3

+4185,142.09 preferences conversation
$116.14 Details
$100,000.00
Account numbers.
+§116.14 Account number & 123456789
100,116.14
so0. Routing number 124084834
$3,000.00
$100,000.00 Account infarmation
Owner CALVIN B TAYLOR BANKSHARES
$251.95
$103,000.00 Other names on account
+53,251.95 Date opened a/8/1996
$103,251.95
Activity
$1.212.00 Last statement balance $100000.00
$100.000.00 ast statement balance 000,
Date of last statement 3/2/2025
+81,212.00 Date of last deposit 3/26/2025
$101,212.00
$573.52
$100,000.00
+§573.52 ?
$100,573.52

© 2025 Taylor Bank
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Step 2

¥ Bank

Choose Balance or Transaction and click + Add alert.

~tally

(B Dashboard

B3 Messages
[B Accounts
2 Transfers
&, Remote deposits
Payments
Cash Management
Q  Insights
@ support
My profile

Step 3

Account alerts
CHOICE 0007 (x2901)

Balance Transaction

You do not have any alerts saved

+ Add alert

© 2025 Taylor Bank + Privacy policy * Member FDIC + € Equal Housing Lender

Complete the details and select how you'd like to receive the alert. Click Add alert.

Naly

[J8 Dashboard

B3 Messages
[ Accounts
2 Transfers
&, Remote deposits
[s] Payments
Cash Management
Q  Insights
@ Support
My profile

BUSINESS DIGITAL
USER GUIDE

Account alerts
CHOICE 0007 (x2901)

Balance Transaction

@
You do not have any alerts saved,
Notify me when my balance is :
over ~  § 50
~ Notify by:
O E’;ﬂ a0 .E)Tﬂ”%"‘,v om In-App Message

v
Cancel Add alert

® 2025 Taylor Bank - Privacypolicy - Member FDIC - €& Equal Housing Lender
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Set Up Business Activity Alerts

Step 1
Select Cash Management from the navigation pane.

g tally

bmm

Hi there!

[ CALVIN B TAYLOR BANK

[8 Dpashboard

EA Messages
Accounts
[B Accounts
N CHOICE 0001 $796,154.63 INTCHK 0001 $823.00
& Transfers x2901 Available: x2001 Available
&, Remote deposits
Payments T E B
E 2 Sl e
Cash M . Transfer Pay abill Pay a person Message | E-Statements
] ash Managemen
Q@ Insights v
Transactions Qe Messages Eﬁ "
® Support
CALVIN B TAYLOR AUTO FEE ACH ENTRY MEMO POSTED TOD..  +$3.00 £ Delayed Bank Opening n7
Pending Mz 27, INTCHK 0001 Due t inclement weather, all Taylor Bank branches will open at 10:00 AM 0.
[ Weather Closure Notice Jan 6
CALVIN B TAYLOR AUTO FEE ACH ENTRY MEMO POSTED TOD...  +$3.00 Due to inclement weather, all of our branches will be closed today, Monday, ._
Pending  Mar 27, INTCHK 0001
] Fraud text alert! Dec 4,2024
CALVIN B TAYLOR ACCTVERIFY ACH ENTRY MEMO POSTED TO..  $0.21 A new scam is circulating. Taylor Bank customers have reported receiving fr..

Pending Mar 27, INTCHK 0001

See more

CALVIN B TAYLOR ACCTVERIFY ACH ENTRY MEMO POSTED TO...  $0.79
Pending  Mar 27, INTCHK 0001

CALVIN B TAYLOR AUTO FEE ACH ENTRY MEMO POSTED TOD...  +$3.00 Bill pay
Pending Mar 27, INTCHK 0001 "

My profile ~ @ r('A

Step 2
Select Options and then Alerts. Click Edit Event Alerts, Add Item Alert, or Add Personal Alert.

Disclosures Exit
Always Here. For Good
& % g
Taylor Pay Cash Manager Dashboard
Personal Account Display Alerts
e
Alerts Listing Events Item Personal
Taylor Bank

Current Event Alerts . Edit Event Alerts
When the following Occurs: Alert Me:

There are currently no Event Alerts set up.

Current Item Alerts . Add Item Alert
When An Item clears: Account: Alert Me: Edit Alert Delete Alert
There are currently no Item Alerts set up.

BUSINESS DIGITAL 25 © 2025 Taylor Bank

USER GUIDE Last Revised March 2025



Digital Banking User Guide

Step 3

4. Taylor
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Check the box next to the desired alert. Click Submit and then Accept once you confirm your email

address.

I Edit Event Alerts . I

Alert Type:

Alert Type:

Email

Email

When the following occurs:
Receiving Incoming ACH EDI
PosPay exceptions to review.
Receiving ACH Exception Items
ACH Batches Uninitiated

Wire Transfer Pending
Recurring Wires Expiring

Wire Approval

Wire Transfer Update
Recurring Wires Expired
Recurring Wires Upcoming
Recurring ACH Batch Failed
Recurring ACH Batch Expiring
Recurring ACH Batch Expired
ACH Batch Updated

ACH batch is pending approval.
Upcoming Recurring ACH Batch

Entitlement Changed

O Email

O email

O Email

When the following occurs:
Email Address Change

Mobile Number Change
Company Email Address Change
Company Mobile Address Change
Password Changes

Pos Pay Review Time Ending
Receiving Incoming Wires
Receiving Incoming ACH Credit
Receiving Incoming ACH Debits
Insufficient Funds (NSF)
Unmatched Recon Items
Statements or Notices

Maturing Loans

Maturing CD's

ACH Batches Initiated

ACH Batches Processed

Wires Transmitted

- ncel

Edit or Delete a Balance and Transaction Alert

Step 1

From within the account, click Alert Preferences and select Balances, transactions, and deposits.

~tally

(8 Dashboard

EF Messages
[B Accounts
2 Transfers
&, Remote deposits
[s] Payments
Bl cash Management
Q  Insights
@ Support
My profile

BUSINESS DIGITAL
USER GUIDE

CHOICE 0001 -

Xx2901

Transactions

DIVIDEND
Fending  Mar 27

RSIBILLPAY REPUBLICSERVICES WEB
Mar 26

INVESTMEN]
Mar 26

CHECK 2087
Mar 205

CHECK 2083
Mar 245

INVESTMENT
Mar 24

INVESTMENT
Mar 2

CREDIT/DEPOSIT
Mar 216

GASHED CHECK/WITHDRAWAL 999999
Mar 1951

INVESTMENT
Mar 19

26

8 Q
+$185,142.09
$116.14
$100,000.00

+§116.14
§100,116.14

$3,000.00
$100,000.00

$251.95
$103,000.00

+§3,251.95
$103,251.95

$1,212.00
$100,000.00

+$1,212.00
$101,212.00

§573.52
$100,000.00

+§573.52
$100,573.52

$796,154.63

Available @

Attachto a
e-staements B snapshot Setn
B % conversation

Details

Account numbers
Account number © 123456789

Routing number 124084834

Account information

Owner CALVIN B TAYLOR BANKSHARES

INC

Other names on account

Date apened 3/8/1996
Activity

Last statement balance $100,000.00
Date of last statement 3/2/2025
Date of last deposit 3/26/2025

© 2025 Taylor Bank
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Step 2
Toggle between Balance and Transaction to find the alert to modify or delete. Select Edit.

~gtally

08 Dashboard

Account alerts
CHOICE 0001 (x2901)

=2 M @ Balance Transaction
essages
(@ Accounts When balance is over $50.00, notify by in-app message.
+ Add alert
2 Transfers
&, Remote deposits
[§] Payments ~
Cash Management
Q  Insights ~
@ support
?
My profile ~ © 2025 Taylor Bank + Privacy policy * Member FDIC « (2 Equal Housing Lender .

Step 3
Modify the details or click the trash can icon to delete.

~tally

(8 Dashboard

Account alerts
CHOICE 0001 (x2901)

Balance Transaction

B4 Messages
[@ Accounts Notify me when my balance is over :
2 Transfers 3 50.00
&, Remote deposits Natify by:
Text Email ]
[ Paymens . 1 P2 In-App Message
Cash Management @ Cancel
Q  Insights v
@ Support
?
My profile ~ © 2025 Taylor Bank - Privacy policy + Member FDIC - € Equal Housing Lender
BUSINESS DIGITAL 27 © 2025 Taylor Bank
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Card Management

Update the status of your debit card or set up card alerts.

Step 1

4. Taylor
4 Bg/nk

Select your debit card under Card management.

~gtally
(8 Dashboard

Messages

Accounts

n @ [

Transfers

Remote deposits

[

=

Payments

m

Cash Management

Insights

Q@ ©

Support

My profile

Step 2

INTCHK 0002 -

%7301

[16] Transactions

BILL PAID-CHASE MASTERCARD AND VISA CONF #2

Pending  Apr1

BILL PAID-CARRINGTON MORTGAGESERVICES LLC CONF #1

Pending  Apr 1

BILL PAID-GEICO CONF #7
Pending  Apr 1

BILL PAID-DISCOVER CARD CONF #7

Pending  Apr 1

BILL PAID-CITIBUSINESS CONF #6

Pending  Apr 1

BILL PAID-SCOTT
Pending  Apr 1

BILL PAID-SUSAN
Pending  Apr1

BILL PAID-VERIZON WIRELESS CONF #42

Update the status or set up alerts.
1. Toggle the switch off to temporarily block debit card transactions.
2. Set up alerts for certain types of transactions, block specific transactions, and set spending limits.
3. Report your card lost or stolen to permanently shut off your card.
4. Activate a new card once you receive it.

~gtally
B Dashboard
Messages

Accounts

Transfers

N @ O

Remote deposits

[«

=)

Payments

=

Cash Management

Insights

e <

Support

My profile

BUSINESS DIGITAL
USER GUIDE

$82,474.42

Available ©

g a B il =)

Stop

Transfer Documents B E-Statements Snapshot

+45,269.08 payments
+5$780.00 Alert Attach to a
preferences. Settings conversation
+5928.60
Card management
+§69.65 =] CALVIN B TAYLOR BANK N
wras vene vene 1188
+$110.00
Details
+5300.00 Account numbers
Account number @ 182917301
+$17.00 Routing number 052101012
?
+894.83 Account information

Manage card
INTEHK 0002 (x7301)

CALVIN B TAYLOR BANK
seee e wees 1106, Active

Card services
@ Alerts and protection p »
/N Report lost/stolen >

(&) Activate new card

@ 2025 Taylor Bk~ Privacy policy + Member FDIC 12 Equal Housing Lender
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Transfers

Move money between internal accounts.
Submit a Transfer

Step 1

Click Transfer or Make a Transfer from the Dashboard or the Transfers page.

~lally

[IE Dashboard

Hi there!

CALVIN B TAYLOR BANK >

B4 Messages ®
[@ Accounts Accounts
2 Transfers CHOICE 0001 $796,1 5.4.63 INTCHK 0001
x2901 Available x2001
&, Remote deposits
[§] Payments v pucy R
(x4 [s] IR
Cash Management Transfer Pay a bill Pay a person Message Documents
) Incirthte ~

4. Taylor
4 Bg/nk

$823.00
Available

Transfers

—
< Make a transfer

[l
No transfers scheduled. April 2025
Schedule a future or recurring transfer so you don't have to worry about it later.
SUN MON TUES  WED
O
6 7 8 9

BUSINESS DIGITAL 29
USER GUIDE

THUR FRI SAT

3 4 5

10 1 12

© 2025 Taylor Bank
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Step 2

Select your From and To accounts and enter the amount to transfer.
Click More options to set up a recurring frequency, select a future date, or add a memo if applicable. Click Submit.

~tally
Transfer
[J8 Dashboard INTCHK 0002
$82,474.42
B Messages [16]
CHOICE 0001
[ Accounts To $804,336.76 ’
2 Transfers
Amount 3 1.0d
4, Remote deposits
lﬂ Payments ~ More options
Cash Management m
Q Insights ~ Transfers completed after 4:00 PM may be processed the next business day.
@ Support
?
My profile ~ ©2025 Taylor Bank + Privacy policy + Member FDIC + € Equal Housing Lender
Edit or Delete a Transfer
Step 1
Navigate to the Transfers card on the Dashboard or the Transfers page to find the transfer to edit or delete.
Teansiers 2 Make a transfer
*% $1.00 to CHOICE 0001 . ‘
On Apr 30, from INTCHK 0002
Anril 2025 < >
Transfers see
Z Make a transfer
Scheduled transfers
APR §1.00 to CHOICE 0001 ,
30 on Apr 30, from INTCHK 0002
BUSINESS DIGITAL 30 © 2025 Taylor Bank
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Step 2

4. Taylor
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Select the transfer and modify details or select the trash can icon to delete.

~qtally
03 Dashboard

Messages

@ O

Accounts

Transfers

n

g

Remote deposits

=

Payments
Bill pay
Positive pay
ACH

Wires

Approve wires

My profile
I GALVIN B TAYLOR BANK

ACH

Transfer

INTCHK 0002
$82473.42
CHOICE 0001
To
$804,337.76
Amount s 1.00
Frequency Once >
Date April30 >
Transfers completed after 4:00 PM may be processed the next business day.
v
?
2025 Taylor Bark « Privacy policy + Member FDIC + (G Equal Housing Lender

Create a Batch Manually

Step 1

Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

Ntally
‘ [B Dashboard

B2 Messages
@ Accounts
2 Transfers
&, Remote deposits
[s] Payments

Bill pay

Positive pay

ACH

Wires
Approve wires

[0 cash Management

Q@ Insights -
@ Support
My profile ~

BUSINESS DIGITAL
USER GUIDE

Hi there!

[l CALVIN B TAYLORBANK >

Accounts

CHOICE 0001 §796,154.63
x2901 Available

2| B | &

= [ )
Transfer payabil [l Payaperson I Message f§ Documents
Transactions Q -
ACCTVERIFY CALVIN B TAYLOR WEB s0.79

Mar 27, INTCHK 0001

ACCTVERIFY CALVIN B TAYLOR WEB $0.45
Mar 27, INTCHK D007
AGCTVERIFY GALVIN B TAYLOR WEB $0.21
Mar 27, INTGHK 0001
ACCTVERIFY CALVIN B TAYLOR WEB $0.19

Wiar 27, INTCHK 0001

AUTO FEE CALVIN B TAYLOR WEB 453.00
Mar 27, INTCHK 0001

See more

31

INTCHK 0001 $823.00
2001 Aveilable

Messages [E2] R

A\ High balance Yasterday
(CHOICE 0001 x2901 has a $796.154.63 balance. That is above your §50.00 ...

£ Delayed Bank Opening Jan7
Due to inclement weather, all Taylor Bank branches will open at 10:00 AM to.

£ Weather Closure Notice Jans
DU to Inclement weather, el of our branches wil be clased tadsy, Monday,

See more

Bill pay
5] &
Payanil Py person

Wansge payments 2

© 2025 Taylor Bank
Last Revised March 2025



i : : 4. Taylor
Digital Banking User Guide = Bg/nk

Step 2
Click Create ACH.

Create ACH Upload ACH

Step 3

Enter the Batch name and select the ACH company to originate the payment from.

Step 4

Confirm that the correct SEC code, Entry description, and Discretionary data display. Modify if
necessary. Click Add recipients.

< Create ACH

Batch name Vendor One

Company

Company ID

SEC PPD >
Entry description PAYROLL »
Discretionary data PAYROLL »

Recipients Add recipients >

Restrict batch (O [ ]

Step 5

Enter the Recipient name, the amount to pay them, transaction type (Credit or Debit), and account
information.
Click Optional fields to enter a recipient ID number or addenda information.

< Create ACH
Batch name Vendor Ong
Company Select company

Cancel
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Check Prenote to create a zero dollar batch for this transaction. This prenote batch may then be
initiated to confirm account details prior to sending the live batch. (optional)

Check Hold to prevent this transaction from processing with the other transactions in the batch.
(optional)

Click + Add another recipient to enter another recipient. Click Save recipient when done adding
recipients to the batch

< Recipients oM

Employee One ~ ]E[

— Recipientname ————— ~Amount——— — Credit/Debit
Employee One ‘ S 574.23 ‘ Credit v

— Account number ————  — Routing number — Account type
123456789 ‘ 124084834 Q ‘ Checking h

FIRST CITIZENS BANK & TRUST.
Optional fields + \:\ Prenote \:\ Hold

+ Add another recipient

Step 6

Click Create batch, review the confirmation, then click Done.

e Create ACH
Batch name Vendor One
Company INK INC. >
ACH batch created
Company ID 520505410 »
Vendor One
SEC PPD > ® Credits (3 Debits
$574.23 $0.00
Entry description PAYROLL >
Discretionary data PAYROLL » Recipients 1
ACH company INK INC.
Recipients 1 recipient > SEC code PPD

Description PAYROLL

Restrict batch (O [ Discretionary ~ PAYROLL

(-]

The batch will appear under the Active tab in a Ready status.
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Please see the Initiate a Batch section for steps on how to send the payment.

Active

£

Setimport
layouts

Create ACH Upload ACH

March 2025 <) (>

BATCH RECURRING AMOUNT
Batch Test 3 $100.00
Ready TAYLOR BANK CINC cch
Vendor One $574.23
Ready [INKINC. PPD

SUN MON TUE WED  THUR FRI SAT

Upload a NACHA File

Step 1

Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

~ytally

Dashboard

‘ 08
B Messages
[ Accounts
2 Transfers
&, Remote deposits
Payments

Bill pay

Positive pay
—

ACH

Wires
Approve wires

Cash Management

Lol

Insights

Support

My profile

BUSINESS DIGITAL
USER GUIDE

Hi there!

[ CALVIN B TAYLORBANK >

Accounts

CHOICE 0001 §796,154.63
2901 vailable

- @

e A ]
Transfer paysbil | Payaperson | Message Documents
Transactions Q
ACCTVERIFY CALVIN B TAYLOR WEB s0.79

Mar 27, INTCHK 0001

ACCTVERIFY CALVIN B TAYLOR WEB 50.45

Mar 27, INTCHK 0001

ACCTVERIFY CALVIN B TAYLOR WEB s0.21
Mar 27, INTCHK 000
AACCTVERIFY CALVIN B TAYLOR WEB s0.19

Mar 27, INTCHK 000

AUTO FEE CALVIN B TAYLOR WEB +53.00
Mar 27, INTCHEK 000

See more

34

2 \ 4 5 6 7 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22

N

C
N
~
N
1431
N
o
N
~
N
©

w
o
w

INTCHK 0001 $823.00
¥2001 Auailable

Messages [

/y  High balance Vesterday
CHOICE 0001 x2001 has a §796,154.63 balance. That is above your $50.00 .

[ Delayed Bank Opening a7
Due 1o Inclemant weathes, all Taylor Bank branches will open at 10:00 Al to.

3 Weather Closure Notice Jan
Dus o inclement waathes, al of our branches will be clased today, Monday,

See more

Bill pay
I8l RIS
Pay a bill Pay a person Manage payments 2
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Step 2
Click Upload ACH.

Create ACH Upload ACH

Step 3

Browse for your file and click Upload. Review your file for proper formatting if you receive an error.

< Upload ACH

Upload your NACHA formatted files below to create new ACH batches.

™ taylortxt 1]

Upload

Recent uploads @

No recent uploads found at this time.

The batch will appear under the Active tab in a Ready status.
Note: A generic name will be given to an uploaded batch. Select the batch and click Edit if you wish to
change the name.

Active History == .;A_) 1

BATCH RECURRING AMOUNT

0000009 $0.04 March 2025 )2
Ready INKINC R

Please see the Initiate a Batch section in this document for steps on how to send the payment.
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Set Import layouts

Step 1

Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, you will select the Payments menu first.

~ally

0B Dashboard

E3 Messages
[@ Accounts BATCH REGURRING AMOUNT
2 Tenstes Bateh Test 3 $100.00 March 2025 < >
Ready TAVLORBANK TG cen
. Remote deposits 0000009 00 SUN  MON  TUE WED THUR PRI SAT
Resty KNG oo
[l Payments ~
8ill pay
Bositive pay

6 7 8 19 2 2 22
ACH
-]

Apprave wires

[ cash Management
Q@ Insights -
@ support
?
My profile -~ 2025 Taylor Bank + Privecy palicy = Member FDIC = &Y bqual Housing Lender
Step 2 @.
p Create ACH Upload ACH Sf;;::ﬁ:"
Click Set Import layouts.
Step 3
Choose the file layout details. Click Save.
(8 Dashboard osv — "
B Messages ® ———————
@ Accounts
2 Transfers Name |
&, Remote depasits.
[§] Payments -
Account number a
Bill pay
Positive pay
PA— s
acH
wires
Approve wires 10 mamber 7
ash Management
Q Insights v Amount 2
@ support
@) Vse transaction code:
Transaction code Column
i} o B Frivacy palicy =] g Lerd
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Edit or Delete a Batch

Please note: Batches in an initiated or processed status cannot be edited or deleted. Please uninitiate
the batch first or contact the bank for assistance.

~tally

[8 Dashboard

Hist
9 Messages istory
Create ACH Upload ACH S::;’:UF:‘;“
[® Accounts BATCH RECURRING AMOUNT
2 Transfers Batch Test 3 $100.00 March 2025 < >
Ready TAYLOR BANK CINC GeD
1, Remote deposits
= 0000009 $0.04 SUN MON TUE WED THUR FRI  SAT
Ready INK INC PRD :
Payments ~
Bill pay “
. 12 4
Positive pay
1 2 2 22
ACH

23 24 25 26 27 @ 29
Wires

Approve wires

Cash Management
Q  Insights ~
Support
?
My profile ~ © 2025 Taylor Bank - Privacy policy + Member FDIC + (& Equal Housing Lender
Select the batch.
Active History gy é:g
Create ACH Upload ACH e L
layouts
BATCH RECURRING AMOUNT
0000009 $0.04 March 2025 4 >
Ready INK INC Sy
SUN MON TUE WED  THUR FRI SAT
1
19 £
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Step 2

1. Select the ellipsis icon to delete the batch.

2. Click Edit to modify the batch header information.

3. Click Recipients to add, delete, or modify the recipient(s) account information or payment
amount(s).

Batch details

0000009  Ready

50,04

Recipients

ampany
520505410
peD

Payment

Initiate a Batch

Step 1

Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

~tally

[§ Dashboard

o
-

Messages

Accounts BATCH RECURRING AMOUNT

Transfers Batch Test3 $100.00 March 2025 < 2

Ready TAYLOR BANK CING €co

F N B I

Remote deposits SUN  MON TUE WED THUR  FRI SAT

=

Payments ~

Bill pay

Positive pay

I € 7 g 20 22
23 24 25 26 27 e 29

Wires

Approve wires . -

Cash Management

Q  Insights v
(@ support
?
My profile ~ @ 2025 Taylor Bank + Privacy policy * Member FDIC + € Equal Housing Lender
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¥ Bank

Step 2

Select the batch in a Ready status and click Review and initiate.
Please note: If dual control is activated, you cannot initiate a batch that you created or edited. A second
user will need to complete this step.

@

=

0

[

~tally

Dashboard

Histor o
Messages ® i -

Setimport

Upload ACH ]

Accounts BATCH RECURRING AMOUNT

Batch Test 3 $100.00 March 2025 < >
Ready TAYLOR BANK CINC cco

Transfers
Remote deposits SUN MON TUE WED THUR FRI SAT
Payments ~
Bill pay

Positive pay

ACH

23 24 25 26 27 e 29
Wires

Approve wires

[E cash Management
Q@ Insights ~
@ support
?
My profile - ® 2025 Taylor Bank - Privacy policy - Member FDIC - 21 Equal Housing Lender
Batch details
Baich Test 3  Ready
(® Credits © Debits
Recipients 2 recipients >
Company TAYLOR BANK CINC
Company ID 520505410
SEC code cco
Description VENDOR
Discretionary VENDOR
Batch restricted () No
@ Attach to a conversation
BUSINESS DIGITAL 39 © 2025 Taylor Bank
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Step 3

Select the Offset account if applicable, recurring Frequency if applicable, and the Effective date.

Check the Reset amounts to $0.00 after processing if you'd like to clear out the dollar amounts in the
template after processing. (optional)

Click Initiate.

You may be asked to enter your password to authenticate.
Review your confirmation and click Done.

The batch will appear in an Initiated status under the Active tab.

Please note: Batches in an Initiated status may be uninitiated up until our cut off. Please see the
Uninitiate a Batch section in this document for more information.

The batch will return to a Ready status after processing and may be reused, edited, or deleted.

Initiate ACH

Batch Test 3

@) Credits (® Debits

$100.00  $100.00

Show details v

©

Batch initiated

Effective date

Reset amounts to $0.00 after processing

PAYROLL
Cover e

@ Credits © Debits
$100.00 $100.00

Recipients 2

ACH company  INKINC
SEC code PPD
Description PAYROLL

Discretionary PAYROLL

m Active g
BATCH RECURRING AMOUNT
Batch Test 3 $100.00
Initiated  TAYLOR BANK CINC ceb
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Initiate Multiple Batches

Step 1

Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

~tally

[8 Dashboard

i o
B Messages ® History o .&) 1
Create ACH Upload ACH Sf;;m‘;“
@ Accounts BATCH RECURRING AMOUNT
2 Transfers Batch Test 3 $100.00 March 2025 < >
Ready TAYLCR BANK CINC e
&, Remote deposits 0000009 $0.04 SUN MON TUE WED THUR FRI  SAT
Ready INK INC. PPD
Payments ~
Bill pay - N
) 15
Positive pay
ACH

Wires - - ' 9
Approve wires

Cash Management

Q  Insights v
Support
?
My profile ~

@ 2025 Taylor Bank - Privacy policy - Member FDIC - 2 Equal Housing Lender

Step 2

Click the Bulk Action icon and select the batches you want to initiate. Click Initiate.

History 2 2 selected Cancel

BATCH RECURRING AMOUNT BATCH RECURRING AMOUNT
Batch Test 3 §100.00 Batch Test 3 $100.00
Ready TAYLOR BANK CINC ccD Reﬂdy TAYLOR BANK CINC cch
0000009

§0.04 0000009 $0.04

Ready INKINC PPD
Ready INK INC. PPD
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Step 3

Enter the Effective date, select the Offset account if applicable, and check the Reset to $0 box if
desired for each batch. Click Initiate.

You may be asked to enter your password to authenticate.
Review your confirmation and click Done. The batches will appear in an Initiated status under the Active
tab.

< Initiate batches

Commission $1.00

Nov 8 =] Checking account (x1626) Q| | Reset to S0
Bonus $2.00
Nov 8 E Checking account (x1626) Q [ Resettoso

Initiate 2 batches

Uninitiate a Batch

Step 1

Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

~tally

Dashboard

[=]
:]

Histon
Messages "

Accounts BATCH RECURRING AMOUNT

Bateh Test 3 $100.00 March 2025 <>
Ready | TAYLOR BANK CING oo

Transfers

Fu @ [

Remote deposits Vendor One $574.23 SUN  MON TUE WED THUR FRI  SAT

Ready MK INC PPD

2l

Payments ~

Bill pay

Positive pay

ACH 1 1
Approve wires - E

Cash Management

Insights -

G <

Support

My profile A & 2025 Taylor Rank + Privacy policy + Member FDIC + 2 Fqual Housing Lender
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Step 2

Select the batch in an Initiated status, click Uninitiate, and confirm.
The payment will return to a Ready status and will not process.

Batch details

o=
-0

BATCH RECURRING AMOUNT Batch Test 3  Initiated
(@) Credits (© Debits
poich Test 2 $100.00 $100.00  $100.00

Initiated  TAYLOR BANK CINC CcCD

Recipients

4. Taylor
4 Bg/nk

2 recipients >

Company TAYLOR BANK CING

Company 1D 520505410
SEC code ceo
Description VENDOR
Discretionary VENDOR

Batch restricted (D No

[Z) Attach to a conversation

Uninitiate

History

Select this tab to review batches that have been processed.

Active History o=

DATE BATCH AMOUNT
res Batch Test 3 $100.00

26 TAYLORBANK CINC ceD

res Batch Test 2 $500.00

12 7avLOR BANK CING cch

res Banno Test $500.00

S TAYLORBANKCINC cco
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Wires

Create a Wire

Step 1

Select Wires from the navigation pane.
Please note: if you have multiple payment features activated, select the Payments menu first.

~Jtally

(I8 Dashboard

History Templates .
Messages D y f ‘9’_) Create wire

 Account
INTCHK 0001 x2001

Accounts
March 2025 < >

Transfers

U |

SUN MON TUE WED THUR FRI

(&
@
ES

Remote deposits

Payments ~ LN

No wires found at this time.
Bill pay

9 0 2 5
Positive pay
6 e 18 19 20 21 22

ACH
23 24 2 26 21 28 29

Wires
Approve wires

@ Support

My profile ~ £ 2025 Taylor Bank - Privacy palicy - Member FDIC - 2 Equal Housing Lender

Step 2

Select Create wire.

Create wire

J{Z
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Step 3

4. Taylor
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Enter a Wire name, choose the account to debit the funds From, and click Add recipient.

Wire name

From
To
Amount
Notes

Save as template ()

Step 4

Create wire

Vendor A

8/30

INTCHK 0001 x2001
$684.29

Add recipient >

0.00

Add notes >

g

Enter the beneficiary’s name, account number, and address in the Recipient account section

Recipient account

Recipient

~ Recipient name

Vendor A

 Account number
123123123

— Address line 1

123 Main St

Address line 2

~ City
Raleigh

BUSINESS DIGITAL
USER GUIDE

 State

45

~ Zip
27610
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Step 5

Click Find institution to lookup the beneficiary’s financial Institution name then click Save.

Receiving financial institution Find institution

~ Routing/ABA number
124084834 ‘

r Institution name
FIRST CITZ RALEIGH ‘

~ City
RALEIGH

[ State —
NC

@ We temporarily don't support wires that require an intermediary financial
institution. To create this type of wire, please use Cash Management.

Step 6

Enter the amount of the wire and add any notes that should accompany the wire if applicable.

If you anticipate sending this wire again in the future, click Save as template to retain the information
under the Templates tab.

Please note: if you wish to send a recurring wire, it must be saved as a template first.

Click Create wire.

< Create wire
Wire name Vendor A
8/30
INTCHK 0001 x2001
From $684.29
To Vendor A 123123123
FIRST CITZ RALEIGH
Amount S 1.00
Notes Add notes >
Save as template () ]

Create wire

BUSINESS DIGITAL 46 © 2025 Taylor Bank
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Step 7

Review your confirmation message and click Done.

©

Wire created

Vendor A

$1.00

From INTCHK 0001 x2001
To Vendor A

(i) Yourwire has been created but
must still be initiated in the wire
details to send it

Step 8
Your wire will appear under the Active tab in a Ready status.
If you saved the wire as a template, it will appear under the Templates tab.

Active History Templates W ’
4 Create wire

4. Taylor
4 Bg/nk

 Account

INTCHK 0001 x2001
March 2025
WIRE DETAILS AMOUNT
SUN  MON  TUE
Vendor A $1.00
Ready to FIRST CITZ RALEIGH (x3123)
9 10 11
16 ° 18
23 24 25
30 31

BUSINESS DIGITAL 47
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WED

THUR

< D

FRI  SAT
7 8
4 15

21 22

8 29
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Edit or Delete a Wire

Step 1

¥ Bank

Select the wire under the Active or Templates tab.

Templates

Step 2

Account
INTCHK 0001 %2001

WIRE DETAILS

Vendor A
Ready 1o FIRST CITZ RALEIGH (x3123)

1. Click the ellipsis icon to delete the wire
2. Click Edit to change the wire name, beneficiary information, amount, or notes.

BUSINESS DIGITAL
USER GUIDE

Vendor A Ready

$1.00

From

Routing number

Address

w .
5 Create wire

March 2025 < >

AMOUNT
SUN MON TUE WED THUR FRI SAT

$1.00

Wire details

INTCHK 0001

123123123

123 Main St
Raleigh, NC 27610

FIRST CITZ RALEIGH
124084834

RALEIGH, NC

48 © 2025 Taylor Bank
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Initiate a Wire

Step 1

Select Wires from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

~qtally
[8 Dashboard
& Messages 14 ve story !L) Create wire
E Accounts \NTE;::;(DHM x2001
March 2025 < >
2 Transfers
\i{ Remote deposits SUN MON TUE WED  THUR FRI SAT
(5] Payments - o, 1
No wires found at this time. 4 “
Bill pay
9 0 1 12 13 14 15
Positive pay
18 19 20 21 22
ACH °
23 24 25 26 27 28 289
Wires -
Approve wires
@ suppent
?
My profile ~ ©2025 Tavlor Bank + Frivacy policy + Member FDIC + (21 Equal Housing Lender
Step 2
Select the wire from under the Active or Template tab.
Active History Templates
— Account
INTCHK 0001 x2001 >
WIRE DETAILS AMOUNT
Vendor A
$1.00
Initiated  to FIRST CITZ RALEIGH (x3123)
BUSINESS DIGITAL 49 © 2025 Taylor Bank
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Step 3

Click Review and initiate.

Wire details

Vendor A Ready

$1.00

Froer INTCHK 0001

Recipien details

Vendor &
123123123

123 Main 51
Raleigh, NC 27610

Receiving institution

FIRST CITZ RALFIGH

124084834

RALEIGH, NC

Review and initiste

Step 4

Review the wire details. If initiating a template, choose a recurring frequency if applicable. Click Initiate.
You may be prompted to authenticate by entering your password.

< Initiate wire
Vendor A
$1.00 o
' Tay\cr&anky
From INTCHK 0001
To Vendor A Confirm your credentials to continue
Show details ~ Password
@ Confirm with a passkey
BUSINESS DIGITAL 50 © 2025 Taylor Bank
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Step 5

Review your confirmation and click Done.

Wire initiated
Vendor A
$1.00
From INTCHK 0001 (x2001)
To Vendor A

Confirmation # 0317250002

Step 6

Your wire will appear under the Active tab in an Initiated status.

Active History Templates w_) Create wire
— Account
INTCHK 0001 x2001 >
March 2025 ' PUQ
WIRE DETAILS AMOUNT
SUN MON TUE WED  THUR FRI SAT
Vendor A $1.00 '
Initiated o FIRST CITZ RALEIGH (x3123)
2 3 4 5 6 7 8
9 10 11 12 3 14 5
16 o 18 19 20 21 22
23 24 25 26 27 28 29
3( 31
BUSINESS DIGITAL 51
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History

Select this tab to review wires that have been processed.

4. Taylor
4 Bg/nk

Active History

— Account

Templates

INTCHK 0007 x2001

FE8  Taylor Test
1o JPMCHASE (x5562)

Positive Pay

Enter Issued Items Manually

Step 1

Select Positive Pay from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

‘EIE

N B

&

]

~gtally
Dashboard
Messages
Accounts
Transfers
Remote deposits
Payments

Bill pay

Positive pay

BUSINESS DIGITAL
USER GUIDE

ACH

Wires

Approve wires

My profile ~

Hi there!

El CALVIN BTAYLORBANK >

Accounts

CHOICE 0001
x2901

$100.00

$806,323.32
Available

w o
JATS Create wire

March 2025

SUN MON TUE WED

INTCHK 0001
%2001

e >
e | & A ]
2 E3]
Transfer Payabill Pay a person Message Documents

Transactions

BILL PAID-SYNCHRONY BANK CONF#3
Pending  Apr 2, INTCHK 0002

BILL PAID-VERIZON WIRELESS CONF #62
Pending  Apr 2, INTCHK 0002

Q

+$100.00

+$378.01

52

Bill pay

A

Pay a bill Pay a person

THUR

<) (>
FRI SAT
1
74 8
14 15
21 22

$518.00
Availatle

View all

Manage payments

© 2025 Taylor Bank
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Step 2
Click + Add checks and select Add your checks manually.

Positive pay

Check entries -+ Add checks

Add checks

[ Add your checks manually

o Select template Select template >

Step 3

Select the account the checks were written against.

Positive Pay

Select account

Select the account your checks were issued from

Q_ Search accounts

CHOICE 0001 (x2901) N
$796,154.63 available

BUSINESS DIGITAL 53 © 2025 Taylor Bank
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Step 4

¥ Bank

Enter the Check number, Check amount, Payee, Type, and Check date.
For check Type, select void to invalidate a previously entered issued item.
Click Save and enter another if you have more checks or click Review if done.

From

To

Amount

More options

Transfer

INTCHK 0002
$82,474.42

CHOICE 0001
$804,336.76

S 1.0d

Transfers completed after 4:00 PM may be processed the next business day.

Step 5

Review the details you entered and click Approve to continue. Click Approve to confirm. Review the confirmation and

click Done.

Account

Upload summary

Total items
Total amount
DATE  PAYEE/AMOUNT

APR $1.00
4 Vendor One

BUSINESS DIGITAL
USER GUIDE

Review checks

CHOICE 0001
X2901
1
$1.00
CHECK #
1111 >
Enter another
54 © 2025 Taylor Bank
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Step 6

Your check file will appear on the Positive Pay dashboard in a Pending Status. Click Review & approve.

Positive pay

Check entries -+  Addchecks
B ArpManualEntry_User100001_250328.txt CHOICE 0001 Review & approve >
Pending Work check exceptions
Settings

Manage templates

Step 7

Review the details and click Approve.
Review the confirmation and click Done.

Review checks

File upload summary

File name ArpManualEntry_User100001_250328.txt
Total items 1

Totalamount  $1.00

DATE  PAYEE/AMOUNT CHECK #

APR $1.00

4 Vendor One 00000001111

If any modifications are needed, cancel this upload and resubmit with corrected issued item(s)

1 checks approved

ArpManualEntry_User100001_250328.txt uUploaded
&

Account CHOICE 0001 approved
Upload date Mar 28, 2025

Upload another

BUSINESS DIGITAL 55 © 2025 Taylor Bank
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Step 8

The issued items file status will now show as Successful.

Positive pay

Check entries +  Add checks
B ArpManualEntry_User100001_250328.txt CHOICE 0001 Just uploaded
Successful Work check exceptions
Settings

Manage templates

Create an Issued Items Upload Format

Step 1

Select Positive Pay from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

~tally
Hi there!

| 8 Dashboard O CALVIN B TAYLOR BANK >
E Messages
[ Accounts Apcounts
— CHOICE 0001 $B06.323.32 INTCHK 0007
& Transfers K29 Awsilatle w00
&,  Remnote deposits
.o 3 Wiew all
[5] Payments
e || A &
Bill pay L ol E
Transfer Pay a bl Pay a person Message Documents
Positive pay
ACH
¢ Transactions & Q- Bill pay e
Wires
BILL PAID-SYNCHRONY BANK CONF#3 +5100.00 @ Ijl‘
) Pending  Apr 2. INTCHE 000
Approve wires = Payabil Pay & pescn ManagE pryments
BILL PAID-VERIZON WIRELESS CONF #62 +5378.01 ]
My profile - Pending  Apr 2 INTCHE 0002
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Step 2

Click Manage templates and click the + sign.

Positive pay

Check entries <+ Add checks
[ ArpManualEntry_User100001_250328.txt CHOICE 0001 Review & approve >
Pending Work check exceptions
Settings

Manage templates

Manage templates

PAND R
Delimited

Step 3

Select the format of your file.
Delimited:
1. Enter a name for this upload format.
2. Choose your amount format, field delimiter and text qualifier.

4. Taylor
4 Bg/nk

3. Enter the column number from your file into the corresponding field. Leave any columns you’re not using blank.
Please note: Some fields may require additional configuration. Click the arrow to adjust those fields.

Click Review and then Save. Click Done.

Payee

< Create delimited template Majx 35 characters
~ Template name
Col#
Template name Delimited Template Debit/credit
18/5t

Void indicator Col #
Amount format O No format validation >
Field delimiter @ Comma (,) > Void date —
Text qualifier () None >

Payee address 1 Col #
Column order
Enter which column each label appears in your file. Leave any columns you're not using blank.

Payee address 2 Col #
LABEL COLUMN NUMBER CONFIGURATION(S)

~Col#

Item Number
Required 1

Payee address 3 Col #

~Col#

Item Amount
Required 1 Payee address 4 Col #
Account number | Col # ‘ Stop indicator Col #

Account type ‘ Col # ‘
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Fixed Position:
1. Enter a name for this upload format.
2. Choose your amount format.
3. Enter where each label starts and ends in your file. For example, if the item number is the first six characters in
your file, the beginning number would be 1 and the end would be 6.
Click Review and then Save. Click Done.

< Create fixed position template —
Debit/credit ‘ Begin ‘ ‘ End ‘ >
Template name Template name
0/50 Void indicator ‘ Begin ‘ ‘ End ‘ >
Amount format (@) No format validation >
Void date Begin End >
Label position
Enter where the label position begins and ends in your file. Leave columns you're not using blank
LABEL BEGIN END CONFIGURATION(S) S
Payee address 1 ‘ Begin ‘ ‘ End ‘
Item Number .
Required ‘ Begin ‘ End ‘
Payee address 2 ‘ Begin ‘ ‘ End ‘
Item Amount ’
Required ‘ Begin ‘ End ‘
Payee address 3 ‘ Begin ‘ ‘ End ‘
Account number ‘ Begin ‘ End ‘
Payee address 4 Begin End
Account type ‘ Begin ‘ End ‘ >
Stop indicat i >
|ssue date ‘ Segin ‘ i ‘ S op indicator ‘ Begin ‘ End ‘
Payee X Cancel
Max 35 characters Begin End
Your upload template will be listed under the Manage Templates page and can be edited or deleted at any time.
Click the + to add more templates if necessary.
Manage templates
P AND R
Delimited
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Upload an Issued Items File

Step 1

Select Positive Pay from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

~tally
| Hi there!

=

Dashboard

0 CALVIN B TAYLOR BANK >

Q

Messages

B

Accounts

$806,323 32 INTCHK 0001
Avallable x2001

n

Transfers

Remote deposits

[«

View all

[ Paymems

e >
- -
Transfer Pay a person Message Documents

Positive pay
ACH

Transactions Q see Bill pay wee
Wires

BILL PAID-SYNCHRONY BANK CONF#3 +$100.00 @ 9]

Pending . NTCHE

Approve wires = Pay a bill Pay a person Manage payments

BILL PAID-VERIZON WIRELESS CONF #62 +5378.00 ?
My profile ~ Pending  Ape 2, INTCHK 0002

Step 2
Click + Add checks.

Positive pay

Check entries 4+  Add checks
D ArpManualEntry_User100001_250328.txt CHOICE 0001 Review & approve >
Pending Work check exceptions
Settings

Manage templates
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Step 3

Choose your upload format template.
1. Select the account the checks were written against.
2. Browse for your issued items file.
3. Click Submit.

< Add checks

@ Add your checks manually

o Select template TEST |

Delimited

CHOICE 0001 s

e Choose associated account @
x2901

e Upload file © Default template formatting guide

™ arp34csv T

After submission, please allow time for processing.

Step 4

Your uploaded file will appear on the Positive Pay dashboard in a Pending status. Click Review & approve.

Positive pay

Check entries 4+ Add checks
[& arp3 4.csv CHOICE 0001 Review & approve >
Pending Work check exceptions
D ArpManualEntry_User100001_250328.txt CHOICE 0001 5 mins ago
Successful Settings
Manage templates
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Step 5

Review the details and click Approve.
Review the confirmation and click Done.

Review checks

File upload summary

File name arp3 4.csv
Total items 3

Total amount  $1.42

DATE  PAYEE/AMOUNT CHECK # “
ocT
0.25
27 § 00000000457
Sone Vendor 1
ocT
0.30
28 s 00000000458
B Vendor 2
ocT
0.87
29 ¥ 00000000459
Soma Vendor 3
v
L) >
If any modifications are needed, cancel this upload and resubmit with corrected issued item(s)
Step 6
The issued items file status will now show Successful.
Positive pay
Check entries 4+ Add checks
B arp3 4.csv CHOICE 0001 Just uploaded
Successful Work check exceptions
B ArpManualEntry_User100001_250328.txt CHOICE 0001 5 mins ago
Successful Settings
Manage templates
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Work Exception Items

Step 1
Select Positive Pay from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

~gtally

Hi there!
08 Dashboard B CALYIN B TAYLOR BANK >
E Messages
[B Accounts
= Transfers mﬁﬁ LN:DC‘HK 0001
&, Remote deposits
L L
5] Payments
-
Bill pay Lo @ ;)\ @ B
Transter Payabdll Pay a person Message Documents
Positive pay
ACH
Transactions Qe Bill pay wee
Wires
BILL PAID-SYNCHRONY BANK CONF#3 +$100.00 E] S
Approve wires B b Payabdl Pay a person Manage payments
BILL PAID-VERIZON WIRELESS CONF #62 +5378.01 L

My profile ~ Pending  Apr 2

Step 2

Click Work check exceptions.

Positive pay

Check entries +  Add checks
& arp3 4.csv CHOICE 0001 Just uploaded

Successful Work check exceptions
B ArpManualEntry_User100001_250328.txt CHOICE 0001 5 mins ago

Successful Settings

Manage templates
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Step 3

Review your exception(s). Click the check number to see additional details. Check the box to Pay the item or leave the
box unchecked to return. Click Submit when done.

< Work exceptions

Account: Internal 0058 (x7570) >

(@ Select any check exceptions you would like to pay. All unselected or unsubmitted checks will be returned

PAY PAYEE/AMOUNT CHECK #/REASON

$4,000.00 = 0000121260

[ Pay ] ® Notlssued

Returning 0 Paying 1

Bill Pay

Use this feature to pay a business or a person from one of your accounts.

Enroll in Bill Pay

You must first enroll in Bill Pay before you can send Payments. Select Bill Pay from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first. Click Enroll.

~dtally

| [ Dashboard

Hi there!

[ CALVIN B TAYLORBANK > .

B3 Messages ®

B Accounts Accounts
2 Transfers CHOIGE 0001 $796,154.63 INTCHK 0001 $823.00
<« 2901 Avallable %2001 Avallable
¥, Remate deposits
[s] Payments -~ -
e S E D
Bill pay Transfer payabill |l Payaperson | Message Documents
Positive pay
ACH Transactions Q.- Messages
WIRE TRANSFER $183,309.00 Fa
Wires Pending  Mar 23, CHOICE 0001 S
Approve wires STOCK +$183,309.00 A CHOICH
Pending  Mar 28, CHOICL 0001 -
Cash Management =
ACCTVERIFY CALVIN B TAYLOR WEB .
A - $0.79 Enroll in payments
o |ﬂs\gh13 - Mar 27, INTGHK 0001
h Conveniently make payments o people or companies. Enrall your eligible accounts taday
ACCTVERIFY CALVIN B TAYLOR WEB $0.45 for easy, fast and secure payments
@ Support Mar 27, INTGHK 0001
ACCTVERIFY CALVIN B TAYLOR WEB 0.1 Bill pay
Mar 27, INTCHK 0001 Cancel
=m @
My profile -~ Transfers
BUSINESS DIGITAL 63 © 2025 Taylor Bank

USER GUIDE Last Revised March 2025



i ; : 4. Taylor
Digital Banking User Guide -~ Bg/nk

Add a Payee

Step 1

Select Bill Pay from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first. Click + New payee and
select Company.

~tally

09 Dashboard

Company . Manage
E Accounts Pay a bill Pay a person payments
Person
We couldn't find any payn .
2 Transfers
April 2025 < >
J, Remote deposits
SUN MON TUE WED THUR FRI  SAT
[§] Payments ~
1 2 3 4 5
Bill pay

7 8 9 10 11 12

Positive pay
13 ° 15 16 17 18 19

ACH
20 2 22 23 24 25 26

My profile ~ 27 28 29 30 ?

Step 2

Complete the required fields and click Submit.
You may be prompted to enter your password in order to authenticate. Once authenticated click I’'m Done.

Add a bill

Payee name
ABC WATER

| Payee nickname (optional) ‘

Phone number

(410) 5559876

~lally

Confirm your credentials to continue

Account number
| 0987654321

| Name on bill (optional)

Password

Payee address

©

ABC WATER has been added

dd another bill

City State Zip I'm done
Berlin MD 21811 ‘

street line 1

123 Main St @ Confirm with a passkey

| Street line 2 (optional)
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Edit or Delete a Payee

Step 1

Navigate to the Bill Pay page and select the Payees tab.

4. Taylor
4 Bg/nk

Payments

History Payees

———
Q  Search payees

TYPE PAYEE

@ ABC WATER x4321

Step 2

+ New payee @ ;-L

Pay a bill Pay a person
o April 2025
=
METHOD SUN  MON TUE  WED THUR
1 2 3
Check >
6 7 8 9 10

Select the payee and click Edit. You may be prompted to enter your password to authenticate.

Step 3

BUSINESS DIGITAL
USER GUIDE

Q  Call (410) 555-9876

We couldn't find any matching payments.

Details

Manage payments

< 2
FRI SAT
4 5
1" 12
18 19

~qtally

Confirm your credentials to continue

Password

Confirm password

1@ Confirm with a passkey

65
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Modify the payee’s information or click the trash can icon to delete.

Edit payee

~ Payee nickname (optional)

ABC WATER

~Phone number
(410) 555-9876

Account number
x4321

Name on bill (optional)

CALVIN B TAYLOR BANK

Payee address

Street line 1

123 MAIN ST

Street line 2 (optional)

city
BERLIN

Default pay from account
Test

If you have more than one account with bill pay enabled, you may select a different account to use

with this payee.

Save changes

Pay a Single Bill or Person

Step 1

Select Pay a Bill or Pay a Person from the Dashboard or the Bill pay page.

|IJE
=

@

A

Q
@

~qlally

Dashboard
Messages
Accounts
Transfers
Remote deposits

Payments

Bill pay

Positive pay

ACH

Wires

Approve wires
Cash Management
Insights

Support

My profile

BUSINESS DIGITAL
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Hi there!

[ CALVINBTAYLORBANK >

Accounts

CHOICE 0001

$796,154.63
X290 Available

— IE +

2 RIS ]
Transfer Pay abill Pay a person Message Docurnents
Transactions Qe
ACCTVERIFY CALVIN B TAYLOR WEB $0.79

Mar 27, INTCHK 0001

ACCTVERIFY CALVIN B TAYLOR WEB $0.45
Nar 27, INTCHK 0001

ACCTVERIFY CALVIN B TAYLOR WEB $0.21
Mar 27, INTCHK 0007
ACCTVERIFY CALVIN B TAYLOR WEB $0.19
Mar 27, INTCHK 0001
AUTO FEE CALVIN B TAYLOR WEB +§3.00

Mar 27, INTCHK 0001

See more

66

INTCHK 0007 $823.00
x2001 Available

Messages

A\ Highbalance vesterday
CHOICE 0001 x2901 has a $796,154.63 balance. That is ahave your $50.00

3 Delayed Bank Opening Jan 7
Due to inclement weather, all Taylor Bank branches will open at 10:00 AM to.

3 Weather Closure Notice Jan6
Due to inclement weather, all of our branches will be closed today, Monday,

See more

Bill pay
Pay abill Pay a persen Manage payments

4. Taylor
4 Bg/nk

© 2025 Taylor Bank
Last Revised March 2025



i ; : 4. Taylor
Digital Banking User Guide - Bg/nk

Step 2

Select the payee to send a payment to.

~aly
Pay a bill

% Dashboard Single Muttiple
1 Messages 5] Q Search payees
[ Accounts ABC WATER %4321

Check, Last paid: Never
2 Transfers

+ Add another bill
&, Remote deposits
Payments ~
Cash Management
Q Insights v
@ support

My profile ~ © 2025 Taylor Bank - Privacy policy » Member FDIC - Y Equal Housing Lender ?

Select the account to pay from and enter the amount. Click More options to set a recurring frequency or schedule for a
later date. Click Submit.

Payment
ABC WATER

Amount S 100.00

More options

Payment initiated today by check, estimated arrival Apr 18
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Pay Multiple Bills

Step 1
Select Pay a Bill or Pay a Person from the Dashboard or the Bill pay page.

~lally

M. Bk

Hi there!

o

‘ = ieshbod [ CALVINBTAYLORBANK > .
B3 Messages
[@ Accounts Accounts
= CHOICE 0001 5796,154.63 | INTCHK 0001 $823.00
2 Transfers 22001 avilable i xz001 Available
&, Remote deposits

5] Payments =
2R IAAE]DL
Bill pay Transfer Pay a bil Payaperson || Message Documents

Positive pay
Transactions Q Messages 2/
ACH
AGGTVERIFY CALVIN B TAYLOR WEB $0.79 A\ Highbalance vesterday
Wires Mt 27 INTCHK 0001 CHOICE 0007 x2001 has a §796,154.63 balance. Thatis abave your $50.00
Delayed Bank Opening
Approve wires ACCTVERIFY CALVIN B TAYLOR WEB $0.45 Bt incioment voatheral Taylor Bank branches will apen at 10:00 AM o
Mar 27, INTCHK 0001
[ Cash Management ] Weather Closure Natice Jane
ACCTVERIFY CALVIN B TAYLOR WEB $0.21 Due to inclement weather, all of our branches will be closed today, Monday,

Mar 27, INTCHK 0001

ACCTVERIFY CALVIN B TAYLOR WEB

$0.19
Support Mar 27, INTEHK 0001
AUTO FEE CALVIN B TAYLOR WEB +$3.00 Bill pay
Mar 27, INTGHK 0001
payabil Pay aperson Manage payments 5
My profile ~

Step 2

Select the Multiple tab and click the + next to the payees to send payments to.

~tally

mmm
Pay a bill
02 Dashboard Single Multiple
E3 Messages ® Q  Search payees ABC WATER x4321 ®
From sendon Amount
ABC WATER x4321 -
B Accounts - Test (:7301) Apr14 $ 0.00
Check, Last paid: Never Aives by apr 8
2 Transfers
&, Remote deposits
[s] Payments ~
Cash Management
Q Insights ~
(@ Support
My profile ~ @ 2025 Taylor Benk + Privacypolicy + Member FDIC + 18 Equal Housing Lender ?
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Step 3

Select the account to pay from, choose the date to send, and enter the amount. Click Review and pay then Submit

payments.

< Pay a bill
Single Multiple
Q  search payees =) ABC WATER x4321 ®
F Send Amount
ABC WATER x4321 = v EE )
Test (x7301) Apr 14 $ 100.00
Check, Last paid: Never Abiive By ApF T8

Review and pay (1)

Scheduled payments can be reviewed on the Dashboard or on the Bill pay page.

) ;L.

Pay a bill Pay a person Manage payments
MAY
30 ABC WATER x4321 I\ Approval Required $100.00 >
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Edit or Delete a Payment
Step 1

Navigate to the Bill pay card on the Dashboard or to the Bill pay page and select the payment to edit or delete. Click
Edit.

Bill pay
Pay a bill Pay a person Manage payments
(O ABC Electric x6789 $1.00
Scheduled for Sep 30
(9 XYZ Plumbing x6789 $1.00
Scheduled for Sep 30
See more

Step 2

Modify the details or click the trash can icon to delete.

Edit payment

< ABC Electric @
ACCT 1

From %4680 ’

Amount $ 1.00
Sep 30

sends Arrives by Oct 4 !

Notes Add memo or comment >

Payment will be made by check

© 2025 Taylor Bank
Last Revised March 2025
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Administration

Create a New User

Step 1

¥ Bank

Click your profile and select Business management.

~gtally
Hi there!

INTCHK 0001 $547.64 INTCHK 0002 589,636.44
x2001 available 1 hrago w7301 Available 1 hrago

0
| L osshiesed Fl CALVINE TAYLORBANK >
B Messages
Accounts Accounts
= CHOICE 0001 596,925.63
Transfers g
Ld 2501 Available 1 hr age
&, Remote deposits
[5] Payments =
e (3] A K] la}
Cash Management Transfer Pay a bill Pay a person Message Deocuments
Q Insights

Transactions

®

Personal settings BILL PAID-SYNCHRONY BANK CONF#8

Pending  Apr 4, INTCHK 0002
Business management I
BILL PAID-CHASE MASTERCARD AND VISA CONF #7
38 Account settings Pending  Apr 4, INTCHK 0002
&) signout BILL PAID-CARDMEMBER SERVICESCONF #5

Pending  Apr 4 INTCHK 0002

My profile ~ BILL PAID-CARDMEMBER SERVICESCONF #4.

Step 2

Click + Create user.

~gtally

(8 Dashboard

PERSONAL
EA  Messages

@ Pprofile
[@ Accounts

@ Security
< Transfers
< 01 Alerts
&, Remote deposits

Bl useragreement

Payments v

BUSINESS MANAGEMENT

Cash Management
Profile
Q@ Insights v
A User management
® Support
O Activity
ACCOUNTS
4 Taylor Bank
~+ Add account
View balances from another
My profile N instituticn.

BUSINESS DIGITAL
USER GUIDE

Qe Bill pay
+$368.21 @ x
Pay a bill Pay a person Manage payments
+5413.24
45103.24 E
No recent payments ?
+5§970.20

User management

Q

MAME ROLE STATUS

Q

Ne ugers found at this time,

71 © 2025 Taylor Bank
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Step 3

Enter the user’s First name, Last name, Email address, and choose their User role.

e User: can have customized permissions and account access but cannot manage other users.
e Viewer: View only access on specified accounts.
o Admin: can have customized permissions and account access as well as user management.

Click Create user.
Please note: You may be asked to authenticate with your password

@y
Create user
02 Dashboard
B3 Messages First name
[© Accounts
Last name
2 Transfers )
0720
L, Remote deposits
Email
E] Payments v 0/80
User rols
Cash Management User -
Q nsighis .
Viewer
@ Support Admin
?
My profile ~ 2025 Taylor Bank + Privacy policy + Member FDIC + Y Equal Housing Lender

Click the Enable accounts arrow and choose the account(s) the user should have access to. Click Enable accounts to
continue.

—

< Enable accounts

gt Johnny Tester

Role: User

(9 Pending

Enable accounts
Select »
Users must have access to at least one account
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Step 5

Review your confirmation and choose from the following options:
1. Click Send email invite to send the user a link to set up their login credentials without modifying permissions
further.
Please note: Permissions and account access can be modified in the user’s profile at a later time if necessary.
2. Select Edit permissions to modify entitlements and account access prior to sending the email invite.
3. Click Done to send the invite and edit permissions at a later time.

Success!

You successfully created an account.

JT  Johnny Tester

Send Johnny Tester an email invitation to
accept their account and create credentials.

Send email invite

Edit permissions

Step 6

If Edit permissions was selected:
1. Click set permissions to modify global entitlements for the user.
Toggle on an account to give the user access.
Select an account to adjust the global permissions at the account level is necessary.
Select Invite to send the user an email to set up their login credentials.
Click the arrow to return to the Business Management page.

uhwnN

Please see the Editing or Deleting a User section in this document for more information on permissions

~tally

08 Dashboard

5 < User management

Johnny Tester

Messages (©  Johnny Tester's account is pending. Invite them to complete set-up of their account, 4 Invite

8
B Accounts

Permissions
Transfers

Set Johnny Tester's user permissians and adjust account level permissions as needed

Set permissions

Remote deposits

[«

=]

Payments -

Johnny Tester
Q. Search accounts =
Cash Management @uer @ Pending
AGCOUNT AGOESS
Q  Insights v Emai
ftest@neemail.com CHOIGE D001
>
@ Support XXx2901 [ o]
INTCHK 0001
Additional services @ K00 -
Manage Johnny Tester's ability to C IFixed 0001
view the additional services enabled 0000 >
by CALVIN B TAYLOR BANK.
Cash Management See more
?
My profil ~
¥ protile E-Statements
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Step 7
The new user will appear as Pending on the Business Management page. Their status will change to Active once they set
up their credentials.
Please note: You can modify permissions, account access, or manage the invite at any time by clicking the user’s name.

2+ % g O

=]

8 ©

~tally
Dashboard
Messages
Accounts
Transfers
Remote deposits
Payments
Cash Management
Insights

Support

My profile

PERSONAL User management

@ erofile

© security = .
Q werts Banno Test

Admin

Test
Bl user agreement

Johnny Tester User
BUSINESS MANAGEMENT

Profile

AR, User management
@ Activity
ACCOUNTS

4 Taylor Bank

—+  Add account

ances fram anather

Editing or Deleting a User

Step 1

Click your profile and select Business management.

[

< B =

®

tall
~aly
Dashboard
Messages
Accounts
Transfers

Remote deposits
Payments

Cash Management

Insights

Personal settings

=

Business management |

<l

Account settings

Sign out

My profile

BUSINESS DIGITAL
USER GUIDE

Hi there!

[ CALVIN B TAYLOR BANK >

Accounts

CHOICE 0001 $96,925.63 INTCHK 0001 $547.64
%2901 Available 1 hr ago x2001 Available 1 hr ago

- E

2 alal|n
Transfer Pay a bill Pay a person Message Documents
Transactions Qe Bill pay
BILL PAID-SYNCHRGNY BANK CONF#8 +$368.21 @

Pending  Apr 4, INTCHK 0002
Pay a bill

BILL PAID-CHASE MASTERCARD AND VISA CONF #7 +8413.24
Pending  Apr 4, INTCHK 0002

BILL PAID-CARDMEMBER SERVICESCONF #5 +5103.24
Pending  Apr 4, INTCHK 0002

BILL PAID-CARDMEMBER SERVICESCONF #4 +§970.20
Pendina__Apr 4 INTCHK 0002

74

t Create user

®

STATUS

+ Active

@ Pending

INTCHK 0002
X7301

A

Pay a person

No recent payments

4. Taylor
4 Bg/nk

$89,636.44
Avallable 1 hr ago

Manage payments
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Step 2

Select the user you’d like to edit.

08 Dashboard
PERSOMAL User management + Create user
E Messages
'@ Profile G les (3 =
EG Aecaunts @ Security HAME ROLE
2 Transfors 0 nens R "
&, Remote deposits B s agresment Test
[6] Payments = Johnry Tester User %) Pending
BUSIMESS MAMAGEMENT
[ cashManagement
E Proie
Q@ Insights ~
B8, User management
@ swpon () Activity
ACCOUNTS
& Tayor Bank
=+ Add scecunt
?
My profile ~
Step 3
1. Select the ellipsis icon.
a. Click Edit user to change the users name, role, or email address.
b. Select Hold account access to temporarily prevent them from logging in.
c. Click Send password reset link to email them a link.
d. Select Delete user to remove their access permanently.
& Edituser
Johnny Tester
@ Hold account access
@) User (© Pending
«««« Send password reset link
Email
. . [i] Delete user
jtest@noemail.com
e e
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4. Taylor
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2. Click Set permissions to modify global entitlements.
Please note: Options may vary depending on your company’s setup.

Permissions

Set Johnny Tester's user permissions and adjust account level permissions as needed.

Q. search accounts

a. ACH
i
ii.
iii.
iv.
V.
vi.

Vii.

4t

Enable: Activates this feature for the user.
View ACH: Must be enabled to edit any other ACH permission.
Daily ACH limit: Maximum amount the user can initiate per day.
Initiate ACH: Allows user to transmit ACH payments to the bank.
Initiate same day ACH: Allows user to transmit same day ACH payments to the bank.
Full ACH Control: Allows a user to initiate an ACH payment that they have created. If this is not
activated, the user cannot initiate a payment they created. A second user must initiate it.
Edit/Delete ACH Control:

1. Full edit/create: Allows the user to edit everything within a payment.

2. Partial Edit: User can only change the dollar amount of a transaction, debit or credit

indicator, add a prenote, or hold the transaction.

3. None: User cannot Edit an ACH payment.
Recurring ACH: Allows the user to set a recurring frequency for a payment.
Upload ACH file: Allows the user to upload a NACHA formatted file.
Restricted batch access: User can view payments that have been flagged as restricted.
Import recipients: User can import a file containing recipient data to create a payment.
Batch delete: User can delete an ACH payment.

< Johnny Tester

Permissions

A

ACH ®

BUSINESS DIGITAL
USER GUIDE

Enable [ @)

Hide options

View ACH

Daily ACH i
$0.00
Initiate ACH (© Full ACH control (D

Initiate same day ACH (O

Edit/Create ACH Control
Recurring ACH Import recipients

Upload ACH file Batch delete

Restricted batch access

76
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b. Bill Pay
i. Enable: Activates this feature for the user.
c. Card Management
i. Enable: Activates this feature for the user.
d. Positive Pay
i. Enable: Activates this feature for the user.
ii. Upload Positive Pay: Allows user to upload an issued items check file to the bank.
iii. Work Positive Pay: Allows user to pay or return issued item check exceptions.
iv. Download Positive Pay: Not applicable.
v. Work ACH Exceptions: User can pay or return ACH exceptions items.
e. Stop Payments
i. Enable: Activates this feature for the user.
ii. View Stop Payment: User can only see existing stop payments.
iii. Add stop payment: User can create a stop payment.

[ BillPay

Enable

@ Card management

Enable a
El  Documents

Enable

® Positive Pay o™

Enable

Show options

55 Stop payments 0)
Enable [ o]

Hide options

View stop payment @D A stop payment &

f. Transfers
i. Enable: Activates this feature for a user.
ii. Transfer limit: Maximum amount a user can transfer per day.

=
2 Transfers

@

Enable [ @]

Hide options

Transfer limit

er
$999,999,999.00

Allow transfers (0

A User management

Enable

Y, Wires

c]

Enable

Show options
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g. User Management: Allows user to create, modify, and delete other users.
Click the back arrow once done.

< [Johnny Tester

Permissions

3. Toggle on the switch to activate an account for a user.
4. Select an account to modify the global permissions on a per account basis.

5.

ACCOUNT

CHOICE 0001
XXX2901

INTCHK 0001
XXX2001

C IFixed 0001
XXX0001

ACCESS

See more

For users who have not yet logged in, click Invite to send them the enrollment email. They will receive an email
with a link to establish their credentials.
6. Click the back arrow to return to the Business Management page.

Unlock a Locked User

Step 1

Click your profile and select Business management.

|EIB

F 1N @ O

< B =

®

t
~qtally
Dashboard
Messages
Accounts
Transfers

Remote deposits
Payments

Cash Management

Insights

Personal settings

=]

Business management

<)

Account settings

Sign out

My profile @

BUSINESS DIGITAL
USER GUIDE

Hi there!

[ CALVIN B TAYLOR BANK >

Accounts

CHOICE 0001 $96,925.63
2901 Available 1 he sgo.

INTCHK 0001
x2001

S| AR2]D
Transfer Pay a bill Pay a person Message Decuments

Transactions

BILL PAID-SYNCHRONY BANK CONF#B
THE

Ponding  Apr 4, IN

BILL PAID-CHASE MASTERCARD AND VISA CONF #7

Pending  Apr 4, INTC

BILL PAID-CARDMEMBER SERVICESCONF #5
Pending  Apr 4, INTCHEK D002

BILL PAID-CARDMEMBER SERVICESCONF #4

Panding Apr 4 INTCHE

Q

+5368.21

+5413.24

+5103.24

+5970.20
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INTCHK 0002 §89,636.44
x7301 Avsilable 1 he sgo.
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Pay o person Manage payments
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Step 2

Select the locked user.

~tally

(18 Dashboard

PERSONAL User management + Create user

B2 Messages (12}
@ Profile [ Q e
[© Accounts
© Ssecurity NAME ROLE STATUS
2 Transfers A Useral
ser alerts
= Jane Bane
N JaneBane User ) Locked
&, Remote deposits B user agreement
[5] Payments v
BUSINESS MANAGEMENT
@ Support
[A Profile
AR User management
@ Activity
ACCOUNTS
4 Taylor Bank
~+ Add account
View balances from another
institution
?
My profile ~ © 2025 Taylor Bank + Privacypolicy + Member FDIC + ) Equal Housing Lender

Step 3

Click Unlock and review the confirmation.
Please note: You can email the user a link to reset their password if they continue to have trouble. Otherwise, click I'm
Done.

< User management

Jane Bane

|'E| Jane Bane's account access is locked due to multiple incorrect login attempts. Unlock

User successfully unlocked
Account status: Active

Unlocking Jane Bane's account did not affect their password. They can reset it by
clicking the Forgot password link on the login screen, or you can send a password
reset link.

[ imdone [ send password resetnk
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Reset a User’s Password

Step 1

Click your profile and select Business management.

~tally
Dashboard

Messages

Accounts

nw e QR

Transfers

Remote deposits

[=

Payments
Cash Management

Insights

< B B2

Personal settings

Business management

%|lBE|e

Account setlings

€] Sign out

My profile ~

Hi there!

[ CALVIN B TAYLOR BANK >

Accounts

CHOICE 0001 $96,925.63
2901 Available 1 hr ago

INTCHK 0001

x2001

Transfer Pay abil Pay a person Message Documents

Transactions

BILL PAID-SYNCHRONY BANK CONF#8

Pending At 4

BILL PAID-CHASE MASTERCARD AND VISA CONF &7

BILL PAID-CARDMEMBER SERVICESCONF #5

Pending A

BILL PAID-CARDMEMBER SERVICESCONF #4

Q

+5368.21

+5413.24

+5103.24

+5970.20

4. Taylor
4 Bg/nk

5547.64 INTCHK 0002
Kvallable 1 b 890 7300

$89,636.44
Hvailable 1 he ago

Bill pay
[¢] A
Pay a bill Pay a person Manage payments

Step 2

Select the user to reset.

~tally

Messages

Accouns

B 0 =B

0

Transfers

Remote deposits

[«

Payments bd
Cash Management

Insights ~

@ o B B

Suppont

My profile -~

BUSINESS DIGITAL
USER GUIDE

SERSONAL
@ prote
@ Security
0 Aens

Bl user sgreement

BUSINESS MANAGEMENT
B Protie
SR, User management

® acwvity

4 Toylor Bonk

+ Add sccount

User management

s

Banno Test

Johnny Tester
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Step 3

Click the ellipsis icon and choose Send password reset link to email the user.

=

& Edituser
@ Hold account access
« Send password reset link

[i] Delete user

R o F R R PR
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